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ECDL Approved Courseware

ECDL Foundation has approved these training materials developed by Cheltenham
Courseware and requires that the following statement appears in all ECDL Foundation
approv ed courseware.

European Computer Driving Licence, ECDL, International Computer Driving Licence, ICDL, e-Citizen
and related logos are all registered Trade Marks of The European Computer Diiving Licence
Foundation Limited (“ECDL Foundation”).

Cheltenham Coursew are is an entity independent of ECDL Foundation and is not associated with
ECDL Foundation in any manner. This courseware may be used to assist candidates to prepare for
the ECDL Foundation Certification Programme as titted on the courseware. Neither ECDL Foundation
nor Cheltenham Courseware warrants that the use of this courseware publication will ensure
passing of the tests for that ECDL Foundation Certification Programme. This courseware publication
has been independently reviewed and approved by ECDL Foundation as covering the learning
objectives for the ECDL Foundation Certification Programme.

Confirmation of this approval can be obtained by reviewing the Partners Page in the About Us Section
of the website www.ecdl.org

The material contained in this courseware publication has not been reviewed for technical accuracy
and does not guarantee that candidates will pass the test forthe ECDL Foundation Certification
Programme. Any and all assessmentitems and/or performance-based exercises contained in this
courseware relate solely to this publication and do not constitute orimply certification by ECDL
Foundation in respect of the ECDL Foundation Certification Programme or any other ECDL
Foundation test. Irrespective of how the material contained in this courseware is deployed, for
example in a learming management system (LMS) or a customised interface, nothing should suggest
to the candidate that this material constitutes certification or can lead to certification through any other
process than official ECDL Foundation certification testing.

For details on sitting a test for an ECDL Foundation certification programme, please contact your
country's designated National Licensee or visit the ECDL Foundation's website at www.ecdl.org.

Candidates using this courseware must be registered with the National Operator before undertaking a
test for an ECDL Foundation Certification Programme. Without a valid registration, the test(s) cannot
be undertaken and no certificate, norany other form of recognition, can be given to a candidate.
Registration should be undertaken with your country's designated National Licensee at an Approved
Test Centre.

=) The
Chartiéred
Ap orove o Cours: g | nst it ute
for IT

ECUD. Foundaticn
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Tutor Setup Information

e Prior to running this course, please make sure that the Outlook Inbox on
each computer to be used in the class is empty.

o Copy the sample files to the Documents or My Documents folder.

e Issue each person using a computer in the class with their own email address
to be used within the classroom.

o Issue each person taking the course with a short list of all the other email
addresses that are used by all the other computers within the classroom.

¢ At the end of the course, remove all files modified or created during the
course, prior to re-running the course.

¢ At the end of the course, reset all program and operating system defaults
that may have been modified during the course, prior to re-running the
course.
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Internet Terminology and Concepts

The Internet

e The Internet was designed to be decentralized and in fact was originally
designed by the US military to allow it to ‘survive a nuclear war'.

The Internet is a network of computer networks forming a vast worldwide
networking infrastructure. The Internet connects millions of computers
together, forming a network which allows any computer to communicate with
other computers connected to the Internet.

World Wide Web (WWW) vs. the Internet

e The World Wide Web (WWW) is just a small part of the Internet as a whole.
The Internet, relates to all the hardware and software involved, and as well
as including the WWW, also includes FTP (File Transfer Protocol — more about
this later), email and newsgroups.

The WWW is basically the text and pictures that you can view using your Web
Browser, such as Microsoft Internet Explorer.

URL (Uniform Resource Locator)

e The URL (Uniform Resource Locator) is just another name for a Web address.
The URL consists of the name of the protocol (usually HTTP or FTP) followed
by the address of the computer you want to connect to, e.g. a URL of
http:/7/www.microsoft.com would instruct your Web Browser to use the
HTTP protocol to connect to the Microsoft Web site.

Hyperlinks

e A hyperlink is a piece of text (or a picture) on a Web page, which when
elicked on willautomatically : -

- Take you to adifferent part of the same page
=rlake you/to a different page within/the Web_site
- Take you toraspage in a different Web site

- Enable you to download a file

=sl;aunch an application, video or sound

Text which is underlined normally indicates a hyperlink. By default these text
links are normally displayed in blue.

¢ When you move the mouse pointer over a hyperlink, it changes to the shape
of a hand.

FOR USE AT THE LICENSED SITE(S) ONLY
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O

ISP (Internet Service Provider)
¢ If you want to connect to the Internet, you need to subscribe via an Internet
Service Provider. The ISP gives you a connection to the Internet either via

your telephone line or via a special digital high speed line. An example of a
popular ISP is AOL (America On-Line).

Web sites and URLSs

e A Web site is simply data which is stored on a WWW server and which can be
freely accessed by people 'surfing the Web'. For instance Microsoft has a Web
site, from which you can download information and software. The trouble is
that you need to know the address of the Web site; in much the same way as
if you want to phone someone you have to know his or her phone number.
The address of a Web site is given by something called its URL (Uniform
Resource Locator).

e The structure of the URL is very precise. For instance, if you wish to use your
Web Browser to visit the Microsoft Web site you would have to use the URL:
http://www.microsoft.com

Thus if you wish to visit the Web site of the company that produced this
training material you would use the URL:

http://www.cheltenhamcourseware.com

Due to the very large number of organizations who now have Web sites, you
can also use a search engine, in which you can enter a word or phrase
connected with what you wish to find and it will then display sites which
match the information which you have entered. The results can be
oeverwhelming,however. Ajrecent search using.the search,words "PC
courseware" displayed a list of a million sites containing these words!

Structure offaWeb Address
o TheMWeb/Address (URL) has a very specific structure. Laok at the following

example-

http://www.cheltenhamcourseware.com/index.html|

LYJ \ ) l_'_l
|

Service Host Folder & File Structure

FOR USE AT THE LICENSED SITE(S) ONLY
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Service:

The first part of the URL is the service specifier, such as HTTP or FTP, which
specifies the access method.

Host:
The second part of the URL is the server internet address in this case:
www.cheltenhamcourseware.com

Folder and file structure:

The last past of the URL details the folder containing a particular file as well
as the file itself. The starting file for a web site is often called the Index file.

Web Browser

e The Web Browser allows you to view Web pages. Microsoft Internet Explorer
looks like the illustration below.

Compules cowrsewnre manwais far 1T trairers inclading FCOL / K31 compiiter training cosrses and - Windews Inlernel Explarer

SR [P —— o % Bl
Be B e Faoes (s s G (e i

WG| ) Compuner soursmss woris fo 17 trsiners nckn, B~ v e Qi

0w =

Enmer amaf addreas | [

Course Tithes Inchude! Chattenham Courseware - A complete computer courseware library

* Campele IT iierany comtamning Beryhing you nesd A2 delivar jour Fainng

* Cuakty PC courewars for rainers ot afoedabe prices

* g yoi s NAME G 1050 b M fraining manals

® INCHASE WD Manuat, wakauks. asicas es. 53065 and mi

® Choose bom Standard o Profisionl adBins 1 bl ru 90meTenes

Wit e Imacing nie

" Savele dowelnads avakable Sor a! sur courses, inchefing Windies. Worssot 0ffce and
fmany mom fes

* Incluses naw couraes and updstes FREE for a yaar

* Imicanat wesion availatis wihin B Praksaknal ESifan Cowsswan

® St for ularda d irising SeHiesch, post-eourss felarance o ak pad of 3 blwedad
BTN DA -

e A podcast is a way of providing content such as radio programs in a form
which can be easily downloaded and listened to later on a the PC or mobile
devices such as an Apple iPod.

e The term "podcast" is a combination of the words "iPod" and "broadcast".

e Many web sites allow you to manually download content.

¢ The thing that makes a podcast different is that once you subscribe to a
podcast it will be downloaded automatically for you. The illustration below
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shows a typical page allowing you to subscribe to a podcast.

B BEC - Radio - Podcasts - Friday Might Comedy from BE. . l ‘

Radio Home

Podcast / Friday Night Comedy from BBC Radio 4

Ways To Listen BEE Friday Night Comedy from BBC Radio 4
RADIO

BEC Radio 4

Bringing you both The News Quiz and The Mow Show from BBC Radio 4.
Enjoy a satirical take on the week's news with the cream of UK comedy
talent. Currently offering The News Quiz. The Now Show will return on 30th
Movember.

Podcasts I
DAB Digital Radio
Analogue Radia

Digital Television

Internet
Mobile Phone

Subscribe to this podcast How to subscribe
Site Usage .

Feed URL If you want to autornatically receive
About BBC Radia xpisodes of this pod 5 cribe to
Help software or an RSS feed reader to do

One-click subscriptions -

Copy and paste the link labelled "Feed
URL" into your pod ware of feed
reader, or click the relevant one k
subscription button.

+ Google Reader

+ My Yahoo!

=+ iTunes

M RSS

?  More help with subscribing

Latest Episode

NewsQuiz 16 Nov 07
lllegal immigrants working in sensitive positions is just one of

How to download

If you would rather not subscribe, you
can download individual episodes of
this podcast to your computer.

L T Ut A T S RNy

SAMPLE
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Using Internet Explorer

Opening the Microsoft Internet Explorer program

o The Internet Explorer icon is usually displayed at the bottom-left of your
screen.

On many computers you may also see the Internet Explorer icon displayed on
your Desktop (the empty Windows screen).

e

o Click on the icon and you will see the Internet Explorer window displayed on
your screen.

7~ Dell Support - Intemet Exploner provided by Dell

sl 2> 115/ supportap dell com/ support/indecasplc=aulkls anfisz gen w|vpl o W Googie £ -

¢ & O Dell Support

Welcome to Dell Support

Browse by Category

| Choosea SupportOpton |

Option 1: Most Popular Selections

PR

Adibilianal Resources

By Account

Log in to get Personalized
Suppatt for your Systems

- DellConnect —

Dol WRSRERN en Bt E-mll Aldress: | I
Supn SESH R 1o ]
Fro e glis Pk
FurofEPuERy. ot
< Login |"
REMEmoer My Login

Informiation:

Dol héide an account?
+ Furgister & Parsonalioe |

& Int=met | Protected Mode: On H10% -

o When the Internet Explorer opens it normally displays what is called the
‘Home Page’. This is the default Web page that the program is set to display.
In the example shown, the computer was a Dell PC, and not surprisingly, Dell
had set the Home Page to display a Web page relevant to Dell. As we will

see you can easily change the Home Page of your particular copy of Internet
Explorer.
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e If you want to close the Internet Explorer you would click on the Close icon
at the top-right of the program window.

Entering a URL into the Address Bar
e There is an address bar towards the top of the screen. Type in the Web
address (URL) for Microsoft www.microsoft.com and press the Enter key.

You will see the Microsoft Web page displayed. It will look different, as
Microsoft changes the look and content of their Web site on a regular basis.

G |25+ | [ Mot Comoration X | Dell Suippiest

full inon
weighs only

Matorala Q

£ 7Sile

Davlight Saving Time is here  Popular Downloads

Highlights » Haw o update your comy Servar HQ
pdate you puter far g
° e o Windows Ser £

Latest refemees
o DirecX (Fel. 2007 Update)
g your computer + Epecinl offers for Windows Visis o AR 5
Take adwantage of great deals on Wadows
Vista-based FCs and software from your .
favarite brands Top Searches
* See how Windows Wista is more * Templales
enliertaining
* Chip art
Wetch TW shows on your time, get the
mest fram your music, and more * Messenger

+ Got the lalest security updaies
Downiaad and install themn now to haig Destinations & Events

rotect your computer
- ¥ i + MsDN

¢ Xhow: Check out the latest high §
wrtion game traiers * Techhat for IT pres

@ Intemet | Protected Mode On 0% -

window
of your s

Clicking on the Restore Down button will run the program within a window.

Clicking on the Maximize button will maximize the program if you are
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viewing it within a window.

[=]

Clicking on the Close button with close the program.

Zoom

e The zoom control is displayed at the bottom-right of your screen. In the
example shown the zoom is set to 100%.

-

H100% -

< % W g52pM

e Try clicking on the percentage zoom number a few times and you will see it
cycles around preset zoom levels, as illustrated.

#100% w 1% - H150% v~
< % S gs52PM < @ W) g54PM < % W) 854 pM

o Click on the down arrow next to the zoom percentage level and you will
see more zoom options displayed. Try viewing the Web page at 40020,
200%b, 75%06 and 50%o.

Zoom In Ctrl +
Zoom Out Ctrl -
400%
200%

@ 150%

ol
o = T

< % 3 856 PM

TIP: To zoom in press down the Ctrl key and while keeping it pressed
keeping pressing the + key. Let go of the Ctrl key when you have zoomed in
the required amount. To zoom out, use the same technique but press Ctrl
and the — key.

o Before continuing set the zoom level to 100%o.

FOR USE AT THE LICENSED SITE(S) ONLY
© Cheltenham Courseware Pty. Ltd. 1995-2008 www.cheltenhamcourseware.com.au



ECDL Module Seven - Page 17

Hyperlinks

Slowly move the mouse pointer over the Web page displayed on your screen.
You will notice that if you point to certain text or pictures, the mouse pointer
changes to the shape of a small hand.

b

When the pointer changes to this shape it means that you are pointing to a
hyperlink. When you click on a hyperlink you will jump to a new location.
That location could be a different location on the same page. It could be a
different Web page of the same Web site. It could even be a different Web
page on a different Web site.

TIP: Hyperlinks may also allow you to download files from the Web site.

Try clicking on a few hyperlinks and see what happens.

Navigating through Web sites

Normally when you first view a Web site you see what is called the Home
Page for that Web site. The Home Page is the starting page for a Web site
and you use hyperlinks within that page to visit other pages within the Web
site. See if you can see a link called Home Page on the pages you visited
within the Microsoft Web site. Not all Web pages will have this link, but most
well designed Web pages will have some sort of link to allow you to quickly
jump back to the home page.

Back and Forward buttons

The Back button allows you to go back to the last Web page you displayed
on your screen. Having gone back, the Forward button allows you to go
forward to the next page that you visited. Experiment with using these
buttons.

7~ Windows |

Forcing aWeb page to display within a new window

Sometimes you may want to open the page that the hyperlink links to, within
a new, separate window. To do this right click on a hyperlink and from the
pop-up menu displayed, click on the Open in New Window command. You
will now see two copies of the Internet Explorer displayed. One displays the
original page while the second displays the page that you hyperlinked to.
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Open

Open in New Tab
Open in New Window
Save Target As...

Print Target

Cut

Copy

Copy Shortcut
Paste

Add to Favorites...

Properties

Try this now.

TIP: To open a hyperlinked Web page within a new window, hold down the
Shift key and then click on the hyperlink.

Forcing aWeb page to display within a new tab

Sometimes you may want to open the page that the hyperlink links to, within
a new tab (i.e. a new tab within the existing copy of the Internet Explorer).
To do this right click on a hyperlink and from the pop-up menu displayed,
click on the Open in New Tab command.

Open

Open in New Tab
Open in New Window
Save Target As...

Print Target

Cut

Copy

Copy Shortcut
Paste

Add to Favorites...

n your In

[gg]v ]@ Windows Live OneCare... X l(;’l http://onecare.live.com/st... l l
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Switching between tabs
e To switch from one tab to another simply click on the tab. Try this now.

TIP: The tab switching keyboard shortcut is Ctrl+Tab.

Quick Tabs
e Click on the Quick Tabs icon (top-left of the screen).

/S Windows Live OneCare - Home - Intg

0 http://onecare.live.cc

r&' "1'92 %TI@ Windows Live O
| (Quick Tabe (G- |

¢ You will see the Web sites in your tabs, displayed as thumbnail previews.

= Windews Live OneCare - Home - Internet Exploses prenadied By Dell

& [5[= i) Windows Live OneCare... % | Windiows Live OneCare - G

‘Windows Live OmeCare - Home ® Windews Live OneCare - Getting Started X

Web site.

on you Wi
lected Web page.

¥ Windows Live OneCare - Home
@ Windows Live OneCare - Getting Started :

Closing a tab

e To close a tab within the Internet Explorer, click on the Close icon displayed
at the top-right of each tab.
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L — ——————————————————————
i:? ke 28 @ Windows Live OneCare - ... @ Windows Live OneCare.., | X
| Close Tab (Ctrl+ W)

Stop button

Sometimes you may want to stop a page from continuing to download once
you have clicked on it. It may be a very slow loading page and you get fed
up waiting for all the pictures within the Web page to be displayed. To stop a

page from continuing to download, click on the Stop button.

i - Google

!fi"' Stop (Esc) i

Refreshing Web pages

Sometimes you may want to refresh a page. This means reloading the page.
For instance you may be looking at a news page and after leaving the page
on your screen for an hour, you might want to refresh the page, to display
the latest version of the page. To refresh a page click on the Refresh icon.

Refresh (F5)

TIP: Many Web pages, such as news pages use special techniques to refresh
themselves automatically.

Really Simple Syndication (RSS) feeds

RSS (Really Simple Syndication) is a method used to publish information that
needs to be frequently updated. Such as news headlines, tickertapes or
podeasts. A/RSS document is called a "feed™ or "channel".

You need software called an RSS reader to read and update RSS content.
You can then subscribe to a'feed/using the RSS'reader. [The RSS reader
regularly checks for updated'content and then displays the new content.
Most good news websites will'have the option of an RSS feedslh;most.cases
to subscribe, you need only click on a button within the site. Once you
subscribe the content will update automatically without the need to keep
pressing the refresh button.
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2
Y v B v = v i Page - 0% Toos - = & v

N

e Try visiting news web sites and see if you can subscribe to their RSS service.
To help you a few news sites are listed below:

www.bbc.co.uk/news
WWW.Ccnn.com
www.abc.net.au/news

Internet Explorericons

e Towards the top-right of the Internet Explorer window you will see a number
of icons displayed.

@ - - @ v@Page*@Tuulﬁv

>

Home. ﬁ

Clicking on this icon will display the Home Page for your copy of the Internet
Explorer.

Feeds.

We will see more about feeds later.

Printer. @

Displays a range of Internet Explorer tools.

Copying a picture from a Web site page

o Display a Web page within the Internet Explorer, such as www.intel.com,
right click on a picture within the Web page, and select the Copy command.
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- — e B AR NE T

Open Link
Open Link in New Tab
Open Link in New Window

Save Target As...
Print Target

Show Picture
Save Picture As...
E-rnail Picture...
Print Picture...

Go to My Pictures
Set as Background

Cut

Copy
Copy Shortcut
Paste

Add to Favorites...

Properties

This will copy the image to the Clipboard. The image can then be pasted into
a document using the normal paste command.

e Open the WordPad program. To do this click on the Start button and then
click on All Programs. Click on Accessories and then click on WordPad.
Press Ctrl+V to copy the contents of the Clipboard into the WordPad window.
Close the WordPad program without saving your document.

Saving a picture on a Web page as a picture file

o Display a Web page within the Internet Explorer, such as www.intel.com,
right click on a picture within the Web page, and select the Save Picture As
command.

Open Link
Open Link in New Tab

Open Link in New Window
Save Target As...
Print Target

e Picture As.,
-mail Picture.

Copy
Copy Shortcut

Paste
Add te Favorites...

Properties

e This will display the Save Picture dialog box.
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& Save Picture o
— -
OU rEI b Dave » Pictures - |41-‘ |559m’! L |
Eavorite Links Nameﬁ Date taken Tags Size Rating
E| Documents .
B Desktop
“E—.:'i Recent Places Sample
8 Computer Pictures
E| Pictures
E’ Music
More =
Folders -~
A CRlhome_tabd_col?_lowVoltage -
Save as type: [JIPEG (*.Jpa) v]
'~ Hide Folders l e I [ ey l

e You can then save the picture as a JPEG file to your hard disk. This picture
can then be used in any documents that you create.

WARNING: Most pictures that you will see on Web pages are subject to
copyright and you may need permission to use them within any documents
that you create.

Copying a Web address link (URL) from a web page to a document

e Display a Web page such as www.google.com. Right-click over a hyperlink
and from the pop-up menu displayed, select the Copy Shortcut command.
The hyperlink URL has been copied to the Clipboard.

VIPLE

e Open the WordPad program. To do this click on the Start button and then
click on All Programs. Click on Accessories and then click on WordPad.

Open in New

Copy
Copy Shortcut
Paste

Add to Favorites...

Properties
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Press Ctrl+V to copy the contents of the Clipboard into the WordPad window.
Close the WordPad program without saving your document.

Copying a URL from a non linked area, such as the Address Bar

If necessary start the Internet Explorer program and type the Microsoft Home
Page URL into the address Bar, as illustrated below.

(= Microsoft Corporation - Windows Internet Explorer

6:;: - |m hikkpe: f v microsoft, com

File Edit \View Fawvorites  Tools  Help

e Press the Enter key and the Microsoft Home page will be displayed within the
Internet Explorer.
e Click on a few links with the Microsoft Web site. The URL addresses of these

pages will be displayed within the Address bar. An example is illustrated
below.

/= Microsoft Tech: Ed Morth America 2008 - Windows Internet Explorer

6:: - |m htkpe: f v, microsaoft, comfevents fkeched 2008/ developer /def ault , msp

File Edit ‘Wiew Fawvorites Tools  Help

¢ Move the mouse pointer over the URL within the Address Bar and click once.
The URL will be selected, as illustrated below.

/= Microsoft Tech-Ed North America 2008 - Windows Internet Explorer

Go-
S

File Edit Wieww Favorites  Tools  Help

You should now see the URL displayed within the WordPad program

e Close the WordPad program without saving your document.

Savinga Web page
e Display the Web page that you wish to save to disk, such as www.dell.com.
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Click on the down arrow to the right of the Page button (displayed on the
toolbar) and select the Save As command.

B v B v & v Page ]

[T = [ L}

MNew Window

Cut

Copy

Paste

Save As...

Send Page by E-mail...
Send Link by E-mail...
Edit

Zoom

Text Size

Encoding

View Source

Security Report

Web Page Privacy Policy...

Ctrl+N

Ctrl+X
Ctrl+C
Ctrl+V

You will see the Save Webpage dialog box.

& Save Webpage u
| _iIOvFE » Dave » Documents » - |41-| |Searrh P|
T T S|
Eantelinks I"\.IameA Date modified Type Size Tags
1 Fax

E Documents
M Desktop

“El Recent Places
% Computer
E| Pictures

E‘ Music

More »

L My Google Gadgets

1. Scanned Documents

You can use this dialog box to specify a file name and a folder location.
Clicking on the Save button will save the Web page to your hard disk.
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Downloading files from a Web page

Some Web pages give you the option of clicking on a hyperlink to download a
file. This file might be a program or a document. Many documents will be
available as either Microsoft Word formatted files or Adobe Acrobat PDF
formatted files. To download a file you would right click on the hyperlink,
and from the pop-up menu displayed, select the Save Target As command.

Open

Open in New Tab

Open in New Window

Save Target As...

Print Target l

Copy Shortcut

Add to Favorites...

Properties

You will then see a dialog box allowing you to specify the folder in which you
want to save the file.

Adobe Acrobat files

This has become a very popular format for documents that you can download
from Web site pages. The format is called PDF or Portable Document Format.
It was developed by a company called Adobe. The great thing about
documents formatted in Adobe Acrobat format it that they can be viewed
using a free Adobe Acrobat reader program and can be viewed by people
using different types of computers which are running different types of
software. For more information about Adobe Acrobat files, and to download
the free Adobe Acrobat Reader program, visit www.adobe.com.

Many sites will display an icon similar to the one below.

| Gt *
WL OB READERS J

Clicking on this will link youdirectly to the Adobe’Acrobat download site at:

http://www.adobe.com/products/acrobat/readstep2.html
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Searching the Web

Search Engines

o A search engine holds information about pages on Web sites throughout the
Internet. It only has information about Web sites which have been reported
to it, or ones that it has found out about automatically. It is important to
realize that a search engine does not have complete information about all
Web sites on the Internet! There are a number of different search engines,
run by different organizations. Within a search engine you can enter a search
phrase, such as film reviews, and the search engine will then search
through its database and after a short pause, should display a list of sites
that fit your search parameters.

Searching using Instant Search

e You can enter a search word or phrase into the Instant Search box. This is
normally displayed at the top-right of the Internet Explorer window, as
illustrated.

~ B - f=m ~ i Page v {5 Tools

TIP: If you press Alt+Enter rather than Enter then the search results will
be displayed within a new tab.

Youwill see a page of search results displayed, as illustrated.
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— — = - — — - ~ -
W & |od| - [T Microsoft Corporation ] computer courseware - Go-.. [C] Film Reviews - Google— = || Fio - ) - i - |k Page = (5 Tools ~
Signin *
Web Images Mideo Mews Maps [Deskiop momes |
Google s CF
‘Web Ruesults 110 of about 89,500,000 for Film Reviews (020 secands)
Film com Saonsmed L ik
Film.com - Mowes, TV, DVDs, and antenainment news with commentary, reviews, tralers
and video Watch a great Film?
ww film comé - 40k - 25 Mar 2007 - Cached - Sumiar pages Bnsbane Times Reviews Some Graat
DWDs Get A New Perspactive On Mews
ROTTEN TOMATOES: Mavies and Games, Reviews and Praviews trishanstimes com au
When a film has 40 reviews § of which are from Cream of the Crop critice, and has 8
Tomatometer of 75% ar higher, it is CertiSad Fresh by Rotten Tomatoes. ... EilmO =
waral Fottantamatoes comd - 120K - 25 Mar 2007 - Cached - Simila page Real Online Film Reviews |
Reviews. Scroenings, Free Ticksts
MRQE - Movie Review Query Engine v filmo.comn 2y
Web's lagest anlme directory of movie reviews. . Sundance Film Feathal 2006, Thiee £
Rivers Film Festial 2005, Mew York Film Fastival 2005, Toronta Film ... Latest Film Clips
ey mrge comy - 38 - 25 Mar 2007 - Coched < Similw pages Watch The Film Reviaws Clilps
Sign Up For Free & Fast Access Nawl
Reviews | Guardian Unimited Film www mankeymag co ok
Hame  Reviews - Features - Intensews  Now showing - Games - Alts & sntetmament - Blog
News - Brits in film  Tradar park - Video & DVD - Talk ... Film Reviews
film: guardian co ul/Reviews/Front' - 3% . Cached - Similar pages Watch reviews of il the upcoming
movies. Enletmment news edline
~rogerebert com - FRONTPAGE (diml) www Newe com.au
Full and capsuls film reviews from the acciaimed crtic. Also includes film festal details
inteniews, and essays P
rogerebest suntimas comy - 42k - 25 Mar 2007 - Cached - Similar pages Established site features papers on
Reviews film
Channel 4 Film - movie, film and DVD reviews, cinema listings ... hetp itana Imillinnpagers com
The UK's most comprahansave Blm site with cwer 10000 flm reviews. 100000 Bmographias
1000 DVD reviews mowe news and listings
waw chammell com/filmi' - 25 Mar 2007 - 5 E:
Film Reviews Movie Reviews DVD Reviews and Video reviews and .
Raad and write Movie raviews. dvd review and documetanes. music wdees and TV programs
and compare peices of thousands of DVDs
W reewcentre. corveonsumer_reviews 18 himi - 41k - Cached 25
Ihe Intemet Mowe Database (MDD)
Muovie Reviews: Pride’. *, Movie Reviews: Resgn Over Me' .., Indie Film @ IMDb - Ask a
Filmmakar. John August an mastaring Amencan lingo. ...
e irnclb.comy - 53k - 26 Mar 2007 - Ceched - Similar peges
Moo Raviews boia Cifice . Matacite com
& Intemet | Protected Made: Dn 0 ~

¢ Clicking on one of the search result links will display the relevant Web site.
In the example we clicked on the ‘Rotten Tomatoes’ Web site link. This is a
well known site containing film reviews.

TIP: When you see a page of search results, clicking on a link will display
that Web site, and replace the page of search results. If you want the Web
site link to open within a new window, press the Shift key while you click on
the link. The Web page will then open within a separate window, and you
can still access the page of search results.

SAMPLE
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W@ e = [ Microsott Comparation (5] computer coursavears - Go_ | % ROTTEN TOMATOES . = -8B -4

Rotte
T.I'Igat ?)es =

HOME |~ MOVIES = DVDS | GAMES THE VINE FORLIMS  GHOP

MOVIES

Y currant relassss §

VIDED ES

.| Eror on page. [ BOTTEN TOMATOES: Mavies and Games

inet blover pro jd Mode: On Riw% -

Searching using the Address Bar

e Click within the Internet Explorer Address Bar. Type in the word Find
followed by the search phrase. In the example we are searching for Film
reviews.

/= Film Reviews - Google Search - Intemet Explorer provided by

Search Bo
drop down list.
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Film Reviews LI
v Google (Default)
Live Search

Find on this Page...

Find More Providers...

Change Search Defaults...

e Click on the Find More Providers command. You will see a page displaying
other search engines.

/= Add Search Providers to Intemnet Explorer 7 - Intemnet Explorer provided by Dell

[ http:/fwww.microsoft.com/windows/ie/searchguide/en-intl/default. mspx?desref=http://runonce.msn.com/runonce.aspx

83 l - lm Microsoft Corporation I computer courseware - Go... lm Add Search Providers ... X ] l

ﬁ Windows

Add Search Providers to Internet Explorer 7

To add a provider to the Internet Explorer 7 Instant Search box, dick the provider's link below, You can set any of
these as the default search provider by selecting the Make this my default search provider chedk box in the
Add Search Provider dialog box that appears when you dick the link.

0 See Global Search Guides

Web Search Topic Search Create Your Own
e AQL Amazon Add < e £
L Stop Searching, Start Finding Search Amazon's online stores Interizl;:rl;:;lr:;:ra; bypglrc;wei;g H:::er s;e?so
o Ask.com www. cnet.com
Better search results with keywords @ Search tech news, reviews and [ st oy = in znother window
or questions downloads e
© Google v SBay 2. Use the search engine to search for TEST (all
b4 Google Web Search Search Online Auctions capital letters)
Lycos E ESPN 3. Paste the URL of the Search results page
J Lycos Search - Go Get It! Search sports online URL:
r Rediff.com it indiatimes.com
Search India as it happens Indian news, shopping and travel 4, Spedfy a name for the search provider
« ol ICrOs0’ J
Si E Mi ft Mame:
Sy MNews,Sports, Finance Mavies, Videos Search Microsoft.com
Windows Live Search Naukri. com -
e : i )
From Microsoft. Find it Fast C Top Jobs In India 5. m Views XML
~ Yahoo! Mews Corp, Cnline i ) ]
Yahoo! Web Search &/ Australian news, sports, stodks, If your search provider dossn't install correctly, click here
culture to select another character encoding,
‘&, Yirgin.com
Virtually everything . . . Virgin.com

Wikipedia
Search The ycope

usion Criteria

wn a websj B how to

e Click on the search engine you wish to add, in this case, click on Yahoo. You
will see the Add Search Provider dialog box.
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Add Search Prowvider u

p Do you want to add the following =earch provider to

Intemet Explorer?

Mame: "vahoo!"
From:  www.microsoft.com

[] Make this my default search provider

Add Provider | | Cancel |

|" Search provider names can be misleading. Only add search
providers from websites you trust.

e Click on the Add Provider button.

e We can add another search engine at the same time. Click on the Ask link.
Again you will see a dialog box. Click on the Add Provider button.

Add Search Provider ﬁ

Do you want to add the following search provider to
Intemet Explorer?

Mame: "Ask.com”

From:  www microsoft com

[] Make this my default ssarch provider

Add Provider | | Cancel |

providers from websites you trust.

|@ Search provider names can be misleading. Only add search

nd from dro
In this ex
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Ask.com

v Google (Default)
Live Search

icrosof Yahoao!

— Find on this Page...

Find Mare Providers...

Change Search Defaults...

e Type the search phrase Film reviews into the Search Box and then press
the Enter key. As you will see, different search engines return different

search results.

3 Film Reviews - Yah search Results - Intemnet Explorer provided by Dell

1} '1'9? [881' lm Microsoft Corporation l computer courseware - Go.., lY! Film Reviews - Yahoo! ... X l

Yahoo! MyYahoo! Mail Welcome, Guest [Sign In]

Web | Images | Video | Local | Shopping | more ~

-YK.HOO-’@ SEARCH Film Reviews Search

Search Results

¥ Also try: 300 film reviews, ebert and roeper film reviews, borat film reviews More. .

« Rent DVDs Online at BigPond Movies

www.bigpondmovies_com - Always have great DVDs at home with BigPond Movies when you hire
online.

1. Rotten Tomatoes
Read reviews of current movies from the nation’s top critics and many other sources, used by
Rotten Tomatoes to formulate a single "rotten” or "fresh” rating. Also ...
www_rottentomatoes_com - 131k - Cached - More from this site

2. Ebert & Roeper
... Roeper, the movie critics’ show with Roger Ebert and Richard Roeper, featuring thumbs

up'thumbs down ratings and audio clips of current reviews. ...
www.ebertandroeper tv - 2k - Cached - More from this site

3. Movie Reviews - E! Online
Mavies reviews for current releases from E! Online, with each film graded from A to F by both

critics and users, as well as news about upcoming movies and DVDs.
www._gonline.com/movies/reviews - 31k - Cached - More from this site
ay, You Say” char.
orldwide. Find movie
Movie reviews, feature stories, and film information from critics around the world. See ratings for
box office and DVD releases, film festival coverage, and critic’s ...
www_filmeritic.com - 33k - Cached - More from this site

TIP: This search engine will only be used until you select another search
engine or until you close Internet Explorer. When you reopen the Internet
Explorer, the default search engine will be used again.
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Changing the default search engine

Click on down the arrow to the right of the Search Box and from the drop
down displayed click on the Change Search Defaults command.

Film Reviews

3

Ask.com
Google (Default)
Live Search

Yahoo!
Find on this Page...

Find More Providers...

Change Search Defaults...

This will display the Change Search Defaults dialog box. Select the search
engine that you want to set as the default, such as Yahoo, click the Set
Default button and then click on the OK button.

Change Search Defaults

o]

The following search providers are available in Intemet
Explorer. You can set the default provider for the Address bar
and the Instant Search box below.

Search Providers:

Aslc.com

Google (Default)
Live Search
Yahoo!

[Sﬁgﬁfauh ] [ Bemove

> Google search ine.

Search Engine Web sites

If you want you can visit a search engine Web site directly using any of the
Web addresses listed below.

Google - www.google.com

MSN Search - http://search.msn.com
Ask Jeeves - http://www.askjeeves.com
Yahoo - http://www.yahoo.com
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AOL Search - http://search.aol.com
HotBot - http://www.hotbot.com

TIP: A good site that lists many more search engines is called Search Engine
Watch. Have a quick look at this site and see what other search engines are
available. www.searchenginewatch.com

Using keywords and phrases

Many people think that when you use a search engine, such as Google, it will
magically search the entire Web and find the information which you require.
The first thing to understand is that a search engine like Google will only
search through a list which it maintains of sites that have been registered
with that particular search engine. This accounts in part for the widely
differing results you sometimes get when you search using different search
engines. Also each search engine has different criteria for ranking search
results, i.e. the order in which search results are displayed on your page.
These search results are often displayed 10 per page, with a brief description
about each site which it has found matching your requirements. In general it
is better to use two or more words, or a short phrase when searching.

Don't use a single search word!

Normally you should use two (or more) words or a short phrase rather than a
single word when using a search engine. Try to use unique words which
directly relate to what you are searching for. For instance if you are searching
for information about film reviews then search for film reviews, not just
reviews which would include all sorts of reviews.

Searching using specific words

If you search using two words such as film reviews, then often a search
engine will go off and find all the pages which it knows about relating to film,
reviews and film reviews. This could include all types of reviews, not just
film reviews.

To get round this \problem 'many search engines allow you to insert a +
syimnbol between your words, this means that you enly want to find pages
containing' all.yeur words.

Searching using an exact phrase

Sometimes you would be better enclosing your search phrase with quotation
(") symbols. This will then mean that you want to find the exact phrase which
you have entered. Thus if you search for "'film reviews”, using the quotation
marks, then you should see more relevant search results.

NOTE: Search engine options will vary from one search engine to another.
Always use the on-line Help available!
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Searching by excluding aword(s)

e Some search engines will let you search for certain words, while excluding
other words from the search. To try this in Google, first type
www.google.com in the Internet Explorer Address Bar to display the
Google search engine. You will see the following.

Google

“ Advenced Search
Preferences
[ Google Search ,][ I'm Feeling Lucky ] Langiape: ool

e Click on the Advanced Search link and you will see the following (remember
that the Internet is constantly evolving so what you see might not be exactly
like the illustration below).

(= Google Advanced Search - Windows Internet Explorer E_”;”Z

g-.:- &~ [l etp: ffwww, google, comfadvanced _sear chiblmen V| 42 |1 % | pel i

Fie Edit View Favortes Tools Help

W o ||§|Gm@ndvmd5mrth b - B = - rPage v {3 Took » e

A

Google Advanced Search Advanced Search Tips | About Gooagle
—EE with all of the words I | 10 results w|[_Google Search |
with the exact phrase |
with at least one of the words
without the words |
Language Return pages written in any language v
Region Search pages located in any region N |
File Format E)_H_l',-'__ ¥ return results of the file format f"}_\;’ -{9_"_7'3! v
Date Return web pages first seen in the ?ﬁrﬁ
Numeric Range Retum web pages containing numbers between |and | |

g google.com

ot filtered by li

e In the example illustrated lets say we wanted to find information about
viruses but wanted to exclude the word computer from our search. We would
type in the following.
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with all of the words |~.riru5

with the exact phrase |

|
|
with at least one of the words | |
|

without the words |cum puter

o Click on the Google Search button will then display the search result as
required.

Web Images MNews Maps®! Groups Scholar mo

Google "= =

Search: & the web (O pages from Australia

Web

Tip: Save time by hitting the return key instead of clicking on "search”

++virus++ W

The Virus Foundry, the site containing commercial fonts for online purchase by Jonathan
Barnbrook, designer of Exocet and Mason released by Emigre.

www.virusfonts_com/ - 5k - Cached - Similar pages

Virus The Movie &2

Includes plot, cast and crew information, video clips, photos and a game.
www virusthemovie.com/ - Tk - Cached - Similar pages

o new WirNe ﬁ

o If youlook carefully at the search page that is displayed you will see that the
syntax for excluding a word is displayed, as illustrated below.

Searching by date

o Type www.google.com in the Internet Explorer Address Bar to display the
Google search engine. You will see the following.
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Google

| | Advenoed Search
Preferences

[_Google Search ,][ I'm Feeling Lucky ] Lengusge Tools

e Click on the Advanced Search link.

¢ Within the “with all these words” section we can type in our search phrase,
such as computer viruses.

e As you can see clicking on the drop down arrow within the Date section

allows you to search for pages posted during a specific time period, ranging
from the last 24 hours through to the last year.

TIP: If you are trying this after experimenting with the previous section
make sure to remove any words from the “without the words” section.

Google Advanced Search

with all of the words |cnmputer viruses

Find results

with the exact phrase |

with at least one of the words |

|
|
|
without the words | |

Language Return pages written in any language
Region Search pages located in: any region
File Format return results of the file format any format

Date Return web pages first seen in the past 24 hours ¥
Occurrences Return results where my terms occur aniime I
I
. ) . ast week
Domain return results from the site or domain East month -
past 2 months
H
e Rights Return results that are past 3 months [

display th

st year
arch resIas
Searching by file format

o Type www.google.com in the Internet Explorer Address Bar to display the
Google search engine. You will see the following.
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Google

| | Advenoed Search
Preferences

[ Google Search ,][ I'm Feeling Lucky ] Lengusge Tools

Click on the Advanced Search link.

Within the “with all these words” section we can type in our search phrase,
such as computer viruses.

As you can see clicking on the drop down arrow within the File Format
section allows you to search for information in a range of different formats,
such as Adobe Acrobat PDF, Microsoft Word and Rich Text Format (RTF). In

the example shown we have selected only documents in Microsoft Word
format.

TIP: If you are trying this after experimenting with the previous section
make sure to remove any restrictions from within the Date section.

Googl ' Advanced Search

Find results with all of the words |computer viruses | 10 res
with the exact phrase | |
with at least one of the words | |
without the words | |
Language Return pages written in | any language hd
Region Search pages located in: |ar1yr region
File Format return results of the file format any format 4
Date Return web pages first seen in the ,aﬂur:is;tf}?arrgztmbat PDF ( pdf)
Occurrences Return results where my terms occur Adobe Postscript (_ps)
Autodesk DWF (.dwf) ]
Domain -Ol'ﬂS-r ¥ | return results from the site or domain Google Earth KML (kml)
- Google Earth KMZ ( kmz)
Microsoft Excel [ x
ights Return resu Microsoft

Microsoft \/ord (.doc)
Rich Text Farmat (_rtf)
Shockwa ash (.5

SafeS h @ MNo filte

see only Word documents have been listed.
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{v\l’ ﬁ'ﬂi’ I computer viruses filetype:doc - Google Search l I

Web Images News Maps™®"! Groups Scholar more »

Google " |cumputerviruses filetype:doc |[ Search l

Search: @ the web O pages from Australia

Web

Tip: Save time by hitting the return key instead of clicking on "search”

moc) computer virus incident report form @2

File Format: Microsoft Word - View as HTML

Computer viruses are malicious software programs that have been written to purposely
cause some form of harm to computer systems, networks, ...
csre.nist.gov/groups/SMA/fasp/documents/incident_response/incidentreport-form.doc -
Similar pages

moc Policy Template &2
File Format: Microsoft Word - View as HTML

The purpose of the Computer Virus Detection Policy is to describe the requirements for
dealing with computer virus, worm and Trojan Horse prevention, ...
www_dir_state_tx_us/security/policiesirus_policy.doc - Similar pages

moc] UNSW Student Information Technology Help Desk Information Sheet 3 ... @2
File Format: Microsoft Word - View as HTML

A computer virus is a program that is designed to damage or disrupt the normal ... Like
biological viruses, computer viruses attach themselves to a host, ...

www_disconnect.unsw edu_au/helpguide/info_sheets/wordfiles/Information%20Sheet%203 doc

- Similar pages

NOTE: Word documents may contain virus like code, so you should be
careful when opening documents unless you have confidence in the source
from which you download them.

Online encyclopaedias

e The Internet contains a number of online encyclopaedia, the best known of
which is Wikipedia which you can investigate at: http://wikipedia.org

SAMPLE
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{= Wikipedia - Windows Internet Explorer |Z||E||X|
ey ———
@@ - |w ttp: fiwikipedia.org) w | |‘_f| |£| |Gnogle | |P |'|
File Edit Wew Favorites Tools Help Links *
— ~ 3
"ﬂ’ 4'9? [WWihpedia ] l @ b @ - @Eage - @Tgﬂls -
" |
English Deutsch =
The Free Encyclopedia Die freie Enzyklopadie
2 096 000+ articles 867 000+ Artikel
Francais Polski =
Lencyclopédie libre Wolna encyllopedia
E54 000+ articles 443 000+ haset
B3 Nederlands
PR SR Y- De vrije encyclopedie
437 000+ 505 380 000+ artikelen
ltaliano Portugués
Lenciclopedia libera A enciclopédia livre
374 000+ voi 340 000+ artiges
Espafiol Svenska
La enciclopedia libre Dern fria encyklopedin
300 000+ articulos 261 000+ artiklar
search - suche - rechercher - szukaj - #% 58 - zoeken
ricerca - busca - buscar - sék - nonck - 138 - sek - haku - suk
| | |English A | vl
<_| 11} ] l|
€D Internst E00% v

e As you can see it is multilingual and has up to date information on a range of
subjects. For instance try searching this encyclopaedia for information about
Podcasting. You will find lots of information, links and references, as
illustrated.

SAMPLE
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" Podcast

Wikipedia, the free encyclopedia - Windows Internet Explorer

Gv‘;; - W Htp:flen.whdb.whiﬁﬁraﬁhu V| 2 X [ .E__-.'e
Fle Edit \iew Favorkes Tools Help Lirks
- - = = ‘ »
w |WPod:ast-m,:bﬁuﬂwIm: i - B - - [hPage v (G Took ~
4 Sign in/ create account A
article || discussion [ edit this page | | history
[ 1]
|
ﬁm 27,01 2 have donated
|
You help Wikipedia change the world!
l From the fundraising blog — Why Wikipedia Does Mot Run Ads
nay!_g_a_ﬂnn “Cheapexr than cable™ — Amon.
= [Main page
. i Podcast
= Featured content From Wikipedia, the free encyclopedia
= Current avents Redirected from Podcasting)
= Random articie
A podcast is a digital media file, or a related collection of such files, which is distributed over the Intemel using
A AT oo syndication feeds for playback on portable media players and personal computers. The term, like “radio”, can refer
= AboutWikipedia gither to the content itself or to the method by which it is syndicated: the latter is also termed podcasting The host
= Community portal or authar of a pedcast is often called a podcaster.
= Recent changes
= Contact Wiklpedia The term "podcast” is a portmanteau of the words "iPed” and “broadcast” !l the Apple iPod being the brand of
= Donate lo Wikipedia portable media player for which the first podcasting scripts were developed (see history of podcasting). These scripts
= Help allow podcasts to be automatically transferred to a mobile device after they are downloaded 2
search Though podcasters’ web sites may also offer direct download or streaming of their content, a podcast is
[ || distinguished from other digital media formats by its ability to be syndicated. subscribed to, and downloaded v
|nttp:ffen.vakipedia,orgfv/indsx. php7title=Padcast Gaction=histary & Internet H100% *

e There are many other examples such as Microsoft Encarta site which you can

view at: http://encarta.msn.com

/= MSN Encarta : Online Encyclopedia, Dictionary, Atlas, and Homework - Windows Internet Explorer

=1

2o

P——— F=h -
Co\ed v | hitpyfencarta men.conf i#[%] [5000e

Ble Edit ‘lew Favorites Tools Help

e o |&mm Encarta : Online Encydopedia, Dictionary; Atias, ... |

B~ B - o - [reage - GTods -

encarta e

P’

msn ‘...

TR _rveeatii ;.
Qwesc&encarta” I AT K . s o oo

! Home |Eﬂ!:\rdnoeda | Dictionary | Atlas | K-12Success | College & Grad School | Adultlesarning | Quizzes | More

greeting cards mare MSN home  Mail Sign in

This Week: Come on, Pilgrim
Were the Pilgrims really thankful?
Some Thanksgiving myths debunked.

American tribes.

ft your haliday meal

Ahilights

What makes people picky eaters?

Ever wonder why cranberry sauce seems so polarizing? Don't be deceived by a
clean plata! (Check the napkin.)

It'e aacwv at \Wal_.Mart ot

€ Internet 4 100% -

e Try searching the web for other free online encyclopaedias.
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Online dictionaries
e The Internet contains many online dictionaries, you can find an example at:

http://dictionary.reference.com

=13

{= Dictionary.com - Windows Internet Explorer =] [ (-

- |
LS LT |;http:,l',l'dictionary.reFerence.com,l' V| 41| X |G009|E | .
Fle Edit Wew Favorites Tools Help Links " [CAMchiFe :
— = »
w [EDiCtiDnary.com ] ‘ f2 - B - & - [5heage - G ook -

P Premium Contant Register Logln

%fcﬁonary.com

Dictionary Thesaurus Encyclopedia All Reference

ADVERTISEMENT

Word of the Day Feature Articles Other Languages

» Today's word: =+ Listen to our « Multilingual
deipnosophist Podcasts Dictionary

= Get the Word of the + Thanksgiving Word « Translator:
Day e-mail Origins Translate text

= Word of the Day » More » instantly =
S— I | S

1S

€ Internet F100% -

e Try searching the web for other free online dictionaries.

SAMPLE
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Getting Help Within Internet Explorer

Displaying Help
e With the Internet Explorer window open, press the F1 key. This will display

the Internet Explorer help window. Within this window you can see
information on topics including:

- Increased security and privacy
- New features
- Read and subscribe to feeds

Towards the bottom of the windows are further links to items such as:

Internet Explorer keyboard shortcuts

Fill in website forms and passwords automatically
How to know if an online transaction is secure
Internet Explorer browser settings

Take a little time reading up on the new features available within this version
of Internet Explorer.

® ek Options =

Internet Explorer at a glance

Here are some of the ways that Internet Explorer makes browsing the web easier, safer, In this article

and more enjoyable. o Increased security and
privacy

® New features

New secunty snd privacy features allow you to browse the web more safely. ® Read and subscribe to feeds

Increased security and privacy

Phishing Filter can help protect you from phishing attacks, online fraud, snd
spoofed websites. For ore information, see Phishing Filter: frequently asked questions.

Protected mode can help protect your computer from websites that try to install malicious software or to save files
on your computer without your censent, For more information, see What does Internet Explorer Protected mode do?

Higher secunty levels can help protect you from hackers and web attacks.

The Secunty Status bar displays the identity of secure websites to help you make informed decisions when using
enfine banking or merchants.

Internet Explorer’s lets you start Intemnet Explorer without toolbars, ActrveX controls, or other add-ons that might
show your computer or prevent you from getting online. For more infarmation, see Internet Explorer add-ons:
frequently asked questions,

vernet Explorer thi
websites in 3 sing mndow. if vou havi
s to easily swit

lick the Favontes Center button }ﬁ to open the Favorites Center to manage
favorites, feeds, and history in one place. For more information about using provi

favorites, see Managing your Internet Explorer favorites. fres of charge through
Windows Update.

ides these updates

Printing now scales webpages to fit the paper you're using. Print Preview gives
micre control when primting, with manual scaling and an accurate view of what I your camputer i not
you're about Lo print. For more information about printing, see Preview the set up to automatically

appearance of a printed webpage. receive updates, you can
manuslly request these
The Zoom feature lets you enlarge or reduce test, images, and some controks. For updates by using Intemet

maore information sbout using Zoem, see Zoom in on a webipage. Explorer. Click the Tools
hittnn and then click
N Ask someone or expand your search

A1 Offiine Help «
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Help Demos

Within the Help search box, type in the words Demo use the Web, as
illustrated below, and the press the Enter key.

@ Windows Help and Support @Eﬂ

e You will see the demo link illustrated below.

@ Windows Help and Support @Eﬂ

demo use the web P

o Connect to the Internet to get the most up-to-date content from Windows Assistance online, i

Best 30 results for demo use the web

1. Demao: Using the web

¢ Click on this link and you will see the following.

@ Windows Help and Support E@u

demo use the web P

b Show all
Demo: Using the web

The web is a great way to get information and communicate with others. To use the web, you need to
understand how to use a web browser. This demo shows you around the Internet Explorer web browser,

including the basics of navigating to a website, searching the web, saving favorite webpages, and using
tabbed browsing.

Click on the Watch the demo link. Note there is sound as well as pictures,
so make sure that your speakers are connected up.
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e Close the demo window when you have finished watching the presentation.

Browsing for Help
e Click on the Browse Help icon.

e This will display a window, as illustrated below.

@ Windows Help and Support E@u

Contents

All Help
»Internet - going online and using the web
> > Browsing the web with Internet Explorer

Browsing the web with Internet Explorer

|2/ Internet Explarer at a glance

|?| Internet Explorer management for IT Pros

|?| Internet Explorer Pop-up Blocker: frequently asked questions
|7/ Whatto do if Internet Explorer stops responding

Getting started

i Update Internet Explorer
i ‘Waorking with Internet Explorer option settings

i Troubleshooting Internet Explorer problems

neone or expand )

i Offline Help ~
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e You can use this window to browse for topics of interest. For instance
clicking on the Getting Started item, will display the following.

9 Windows Help and Support @Eu

Contents

All Help

>Internet - going online and using the web
== Browsing the web with Internet Explorer
== > Getting started

Getting started

|?| Open Internet Explorer

|?| Tips for searching the Internet

|?| Tabbed browsing: frequently asked questions
|#| Using Quick Tabs

|#| How to know if an online transaction is secure
|#| Find a file you have downloaded

|#| Use the panning hand in Internet Explorer

|2 Using feeds [R55)

|#| Preview the appearance of a printed webpage
|?| Save a webpage as afile

|2 Internet Explarer Information bar: frequently asked questions

|?| Internet Explorer browser settings

|7| Use Speech Recognition to browse the Internet

il Offline Help =

e Experiment by clicking on some of these links and seeing what sort of help is

e This will display the following window.
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@ Windows Help and Support @Eu

Get customer support or other types of help

Ask someone

& Use ¥ Windows Remote Assistance to get help from a friend or to offer help.
& Post a question or search for an answer online in Windows communities,
# Fortechnical assistance, contact Micresoft Custemer Support online,

(Other resources

s Search the online Knowledge Base for help with specific problems.

Microsoft help and support online

i For in-depth technical information, visit the Microsoft website for IT professionals.

o For more informaticen, visit Windows Cnline Help and Support.

i Offline Help ~

e You can use this to get help online or search the Knowledge Base whichis a
technical database which can be very useful for solving particular problems.

Printing Help sheets

o Display a page of help information and then click on the Printicon to print
that page of information.

AMPLE
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Customizing Internet Explorer

Setting your Home Page (stating page)

e You can setyour Home Page to any Web page you like. Once set this means
that the page you select will be displayed automatically within the Internet
Explorer each time you start the program.

o Display the Web page that you would like to set as the home page. In this
case type the following into the address bar and then press the Enter key:

www.microsoft.com

You will see the following

f Microsoft Corporation - Internet Explorer provided by Dell

"{-\ - . [: hittp:/ Awww.microsoft.com|

—t

e Once the Microsoft Home is displayed, click on the down arrow next to the
Home icon. This will display a drop down menu. Select the Add or Change
Home Page command.

T

i ol Computer courseware manuals for IT trainers including EC...
& Dell Support
@ Google

Add or Change Home Page...

Remove 4

e This will display the Add or Change Home Page dialog box, as illustrated.

Add or Change Home Page L-i-J

Would you like to use the following as your home page?

b il

http: favvimicrosoft. comlfenfus /default.aspx |

@ s this webpage a3 your only home page!
1 Bdd this webpage to your hame page tabs

o Click on the Use this webpage as your only home page option. Click on
the Yes button. You will not see any changes, but the home page has been
changed.

NOTE: You may see a pop-up from your anti-virus checker asking if you
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really want to allow your home page to be changed. The reason for this is
that some malicious virus type programs often try to change your home page
to a page selling you a product or service you do not want.

o Close the Internet Explorer program and then restart the Internet Explorer
program. You should see that the Microsoft page now opens up
automatically.

Visiting the Home Page

e To visit the Internet Explorer Home Page, click on the Home icon within the
toolbar, as illustrated.

v | (4] X |Gu:u:ugle |,.5:l 7

ﬁ* B @*@F‘aQEv-@TDDISv

o
Home {Alk+M) ﬁ

Setting multiple Home Pages

¢ Display the Web page that you would like to set as a home page on another
of your tabs. In this case type the following into the address bar and then
press the Enter key:

www.intel.com

¢ Once the Intel Home is displayed, click on the down arrow next to the
Home icon. This will display a drop down menu. Select the Add or Change

Home Page command.

Remove

e This will display the Add or Change Home Page dialog box, as illustrated.
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Add or Change Home Page Iﬁ

/? Would you like to use the following as your home page?
L]
e | <

http: ffwww, microsoft. comfenfus /default. aspx

(7 Use this webpage as your only home page

(@) iAdd this webpage to your home page tabs

e Click on the Add this webpage to your home page tabs option. Click on
the Yes button. You will not see any changes, but the home page has been
changed.

e Close the Internet Explorer program and then restart the Internet Explorer
program. You should see that the Microsoft Web site and the Intel Web sites
both now open up automatically, as illustrated.

& Microsoft Corparation - Internet Explorer provided by Dell

N A |E http:/fwww.microsoft.com/en/us/default.aspx ~ | +y | A

v d |88 | - |E Microsoft Corporation | &) Welcome to Intel | | =

—

Revisiting Web pages via the address bar

e If youclick on the down arrow to the right of the address bar you will see
a list of recently visited Web pages. Try clicking on one of these and you will
display that page within the Internet Explorer.

F Micrasoft Conporation - Inbemet Dxplaner provided by Dell
R e r—— =

2| bt e micioicdtcomy

WO B e e meLoomy

Displaying your viewing history

¢ Internet Explorer keeps a log of the Web sites you have visited. You can
display this list and click on a\Web site within the history list to revisitit. To
view your history, click on Favorites Center icon (top-left'of your window).

W

This will display the following drop down.
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<hr [88% ‘m Microsoft Corporation
Ef Feeds 40 History =~ [E

1. Links
1 Microsoft Websites
1 MSN Websites

1. Windows Live

TIP: The keyboard shortcut to display this drop down is Alt+C.

e Click on the History button. You will see the following.

—

e | dhe l%ljlm Microsoft Corporation X -
< Favorites [ Feeds =

_

o Click on the Today icon and the list will expand to display all the Web sites
you have visited today. Clicking on an item in the list will display that Web
site.

<hr [88% ‘LTJ Microsoft Corporation ¢

<r Favorites [ Feeds [E

@j intel (www.intel.com)
@j microsoft (www.micresoft.com)
1) xe (www.xe.com)

TIP: Clicking on the down arrow next to the History button will allow you
to sort the history by specified criteria, such as date, site name, most
visited sites and by order visited today.

ke [88% {E Microsoft Corporation ¢ [@ Welcom

Deleting a history item

o To delete a history item, right click over the item in the history list and from
the pop-up menu displayed, select the Delete command.
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[35) MICroS0T [WWW.MICTOSCTL.COMm )

Expand

Delete

Deleting the entire browsing history and temporary files
¢ Click on the Tools button (top-right of your screen).

e
o -

gvpagevI{@Tmlsv ”

o From the drop down list displayed, select the Internet Options command.

B v B v & - [ Poge - [ Tools -

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker 3
Phishing Filter »
Manage Add-ons 3
Work Offline

Windows Update

Full Screen F11
Menu Bar

Teoolbars 3

Sun Java Console

Internet Options

e This will display the Internet Options dialog box.

SAMPLE
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PR

General | Security | Privacy | Content | Connections | Programs | Advanced |

-
Internet Opticns

Home page

g

To create home page tabs, type each address on its own line,

hitp:/fwanw. microsoft.co
Shananw.intel.comy/

myen/us/default.aspx

| Useaurent || Usedefault || Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
and web form information.

Delete... || Ssettngs |
Search
p Change search defaults.
Tabs
E Change how webpages are displayed in
tabs.
Appearance
o) (s ) (o) (st ]
ok ”CEHCE'H &pphf|

¢ Within the Browsing history section of the dialog box, click on the Delete
button.

Browsing history

" Delete temporary files, history, cookies, saved passwords,
and form info jor.
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Delete Browsing History ﬁ

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..
are saved for faster viewing.

Cookies
Files stored on your computer by websites to ’ Delete cookies. .. ]
save preferences such as login information.

History
List of websites you have visited. ’ Delete history. .. ]

Form data

Saved information that you have typed into ’ Delete forms... ]
forms.

Passwords
Passwords that are automatﬁlly filled in when ’ Delete passwords. .. ]
you log on to a website you've previously
visited.

About deleting browsing history ’ Delete all... ] I Close I

e You can choose to delete only particular types of files or you can click on the
Delete all button displayed at the bottom of the dialog box. Click on this
option and you will see the following dialog box.

Delete Browsing History ﬁ

i ory, alon
screen). Fri

displayed, select the Internet Options command which will dlsplay the
Internet Options dialog box. Within the Browsing history section of the
dialog box, click on the Settings button.

# Are you sure you want to delete all Internet
LQ Explorer browsing history?

[]ialzo delete files and settings stored by add-ons.

What does this delete? [ Yes ] [ Mo ]
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Browsing history

[ Delete temporary files, history, cookies, saved passwords,
) and web form information.

Delete... H Settings

This will display the Temporary Internet Files and History Settings
dialog box.

Temporary Internet Files and History Settings I&J

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
) Every time I visit the webpage
"I Every time I start Internet Explorer
@ i

Disk space to use (8 - 1024MB): 5o |2
(Recommended: 50 - 250ME)

Current location:

C:\WUsers\Dave \AppDataiLocal\Microsoft\Windows\Temporary
Internet Files),

[ Move folder... ][ View objects ][ View files

History

Specfy how many days Internet Explarer should save the list
of websites you have visited,

Days to keep pages in history: 20 =

You'can use /the settings within this dialog box to specify how many days are
recorded within the History tracking system.

Internet cache

Each time you display a Web site within your Web Browser, a copy of the
information (both text and pictures) is saved on your hard disk. The reason
for this is that the next time you want to re-visit the site; the information is
quickly loaded from the copy on your hard disk, rather than slowly from the
actual Internet site.

As pictures are stored in the cache, if you are visiting a site which has many
separate Web pages, with say a company logo on each page, then all
subsequent pages from that site will load a little faster as the logo graphics
will load from the cache, not via the Internet.
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Emptying the cache and deleting temporary Internet files

o Click on the Tools button (top-right of your screen). From the drop down list
displayed, select the Internet Options command which will display the
Internet Options dialog box. Make sure that the General tab is selected.

Internet Options

eneral |Securit';.= | Privacy | Content | Connections | Programs | Advanced |

Home page
/? To create home page tabs, tvpe each address onits own line.
lZL[

ikbp: e chelbenhameoourseware . com, auy

[ IJse current ][ IUse default ” Use blank

Browsing history

7 Delete kemparary files, hiskory, cookies, saved passwords,
¥ and web form information,

Delete... H Settings

e Click on the Delete button and you will see the following.

Delete Browsing Histony

Temporary Internet Files

opies of webpages, images, and media that Delete files. ..
are saved Faor Faster wiewing.

Cookies
Files stored on wour computer by websikes bo ’ Delete cookies. .. ]
save preferences such as login information.

Passwiords that are automatically filled in when | Delete passwaords, .,
wou log on to a website you've previously

wisited,

about deleting browsing hiskory Celete all... ] [ Close ]

o Click on the Delete files button. You will see a warning dialog box
displayed.
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Delete Files

Are yiou sure wou want to delete all
! kemporary Internet Explorer files?

L ;es _| [ o

o Click on the Yes button. You will see the temporary files being deleted, as
illustrated.

Delete Browsing History

7 2

Please wait while the browsing history is deleted.
Deleting Temporary Internet Files. ..

|__sssss | |

¢ Close the dialog box once all the temporary files have been deleted.

Adding aWeb page to your favourites

e Favourites are also called bookmarks, and act in the same way that you
would use a bookmark to mark a place in a book you are reading. You can
set a bookmark and later use the bookmark to redisplay a particular Web
page. This means that you do not have to remember the Web address of a
Web page, just click on the favourite that you have saved for that particular
page.

o Display the Microsoft home page. To add a bookmark for the Microsoft home
page, click on the Add to Favorites icon (top-left of your screen),

Favorites co

g 3
Add to Favorites.., &
Add Tab Group to Favorites...

Import and Export...

Organize Favorites...

e This will display the Add a Favorite dialog box.
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Add a Favorite ﬁ

iy Add a Fawvorite
w Add this webpage as a favorte. To access your
favortes, visit the Favortes Center.

Name:

Create in: [‘\f‘" Favorites v] [ Mew Folder ]

[ Add | Cancel |

¢ Click on the Add button and you have created a bookmark for the page that
is currently displayed within the Internet Explorer.

Opening a favorite (bookmark)

e First type in the address of another Web site, so that we can use the favorites
list to display the favorite Web site we have just added. Type in the following
Web address and press the Enter key:

www.dell.com

e Click on the Favorites Center icon.

||

e Within the drop down displayed, click on the Favorites button.

alp [SSHE Microsoft Corporation 3 l
[f Feeds 40 History = [E

.. Links
. Microsoft Websites
SN Websites

VOR tI Web site II be
Creating a new favorites folder

e You can easily create a folder in which you can organize your favorites. A
particular favorite can be moved from one folder to another so that your
favorites can be grouped to make them more accessible.

e Click on the Add to Favorites icon and from the drop down displayed, select
the Organize Favorites command.
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[gg]v {m Microseft Corporation % L_@ \
Add to Favorites... Ctrl+D
Add Tab Group to Favorites...

Import and Export...

Organize Favorites...

e This will display the Organize Favorites dialog box.

=)

[ & | Organize Favorites

B
1. Links

L. Microsoft Websites
. MSN Websites

L Windows Live

[ Microsoft Comoration

Dell
Fawvorites Folder

HModified:
7/03/2007 8:07 PM

e e .

e To create a new folder click on the New Folder button. You will see a new
folder is created, called New Folder. This is displayed in editing mode, so
you can now type in a new name for the folder such as Training Course’.

Then press the Enter key.

B Cogamcce Favarites - e
). et |
Lirken
Wigbales
1 L
-
| Mew Falder
Farvorites Folder
Hodifsed:
02007 750 PH
|
[ gewroer | | wove. || pgesame || pewe. |
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¢ You will now see the new folder displayed, as illustrated.

£ Organize Favorites ﬁ

Ju Dell |
Ju Links
|}
)

+ Microsoft Websites
. MSN Websites
1. Windows Live
[ Microsoft Comoration

“ Training Course

New Folder
| | Favorites Folder

i Modified:
26/03/2007 7:50 PM

Chewroie ] (e, [(gomme ) [oee |

Moving a favorite to a folder

e Click on a favorite, such as the Microsoft favorite. Click on the Move
button. You will see a dialog box displayed.

Browse For Folder M

Click the folder that you want to move the selected files to.

E( Favorites

. Dell

. Links

. Microsoft Websites
. MSN Websites

. Training Course

. Windows Live

y ove the favorite to, I IS e
Training Course folder. Click on the OK button and the favorite will be
moved to the folder as requested.

Renaming a bookmark

e Your favorite is now in the Training Course folder. Click on this folder to
display the favorite. To rename the favorite, once selected, click on the
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Rename button. Type in a new name, in this case Microsoft Web Site.
Press the Enter key and the favorite is renamed.

Deleting a bookmark

o Select your Microsoft favorite and click on the Delete button. You will see a
warning dialog box.

Delete File [

Are you sure you want to permanently delete this file?

?(_ Microsoft Corporation
Microsoft Corporation
' http:/fwww.microsoft.com/en/us/default.aspx

e

Yes | [ Mo

e Click on the Yes button.

Adding aWeb page to a specified bookmark folder
e You can add a new favorite directly to a folder within your favorites.
e Visit a Web page at www.amd.com. We shall create a favorite for this Web

page. Click on the Add to Favorites icon. From the drop down displayed,
click on the Add to Favorites command.

Igglvlﬂ Advanced Micro Devic... 3 | &0

Add to Favorites... Ctrl+D
Add Tab Group to Favorites...

Import and Export...

anize Favorite

in the Create
arrow nex Favorit In
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Add a Faverite ﬁ

e | ) Microsoft Websites

Add a Favorite
Add this webpage as a favorte. To access your
favortes, vist the Favortes Center.

Name: dvanced Micro Devices, AMD - Processor Homepage

Create in: lini im VI New Folder
5. Favorites

| Dell
| ) Links

MSN Websites

| Windows Live

e Click on the Add button and the favorite will be created.

o Click on the Favorites Center icon and verify that the favorite has been
added to the Training Course folder.

ke [%lem Microsoft Corporation

EJ Feeds 40 History - %]

L Dell

. Links

b

L MSN Websites
1o Windows Live
J

J Training Course

Microsoft Websites

E‘ Advanced Micro Devices, AMD - Process...

Deleting a favourites folder

¢ Use the techniques described above to create a favourites folder called
Holidays.

e Display the favourites and select the Holidays folder, as illustrated.

{~ Welcome to Tabbed Browsing - Windows Inte

ey
e @ | abouk:Tabs
ol

With the Holidays folder selected, press the Del key. You will see the

following.
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Confirm Folder, Delete |E|

- Are you sure yol wank ko remove the Folder ‘Haolidays' and move all
&/ its contents ko the Recyecle Bin?

e Click on the Yes button to delete the favorite folder.

Toolbars

e There are a number of different toolbars that you can display. Move the
mouse pointer over one of the icons in the toolbar, as illustrated below.

¢ Right click and you will see other toolbars that you can display.

Menu Bar
Links

v Status Bar
Google

¥ Lockthe Toolbars
Use Large Icons

Customize Command Bar F

o Click on the Menu Bar command and you will see drop down menu items
displayed to the left of your toolbar. This gives you quick access to a range

A l I L E
‘”i e.cctglobal n g
- similar to the op

earller versions of Internet Explorer, so if you have some experience of using
a previous version you may find this option useful.

Disabling picture display
e If you set the Internet Explorer not to display pictures, then Web pages will

load much faster. However the whole point of a Web page is the ability to
display text and pictures. You are missing out on a lot by not seeing
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pictures. In some cases a Web site may consist of only pictures (with even
the text on the Web site, actually being a picture of the words). To disable
the displaying of pictures, click on the Tools button within the Internet
Explorer toolbar. From the drop down menu displayed select the Internet
Options command. Click on the Advanced tab and then scroll down to the

Multimedia section, as illustrated below.

Internet Options B 3

| General | Security | Privacy | Content | Connections F‘mgrams| Advanced |_

Settings

Send UTF-8 URLz -

Show Information Bar for encoded addresses

[7] Use UTF-8 for mailto links
|£| Java (Sun)

IUse JRE 1.6.0 for <applet> (requires restart)
4y Multimedia

[T] Always use ClearType for HTML*

Enable automatic image resizing

Flay animations in webpages™

Flay sounds in webpages

[7] Show image download placeholders

Shaow pictures

Smart image dithering
& Printing
F

|111|

1 | 3

*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explorer settings

Deletes all temporary files, disables browser Reset
add-ons, and resets all the changed settings. =

You should only use this if your browser is in an unusable state.

nnections it

e D . eve find yoursel
ery limited Internet connection, then itis a trick that may one day come In
useful for speeding up your Internet access.

Setting your default browser

e Microsoft Internet Explorer is a Web Browser. There are many other Web
Browsers available and if you install another browser you may need to set the
default browser from one program to another.
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e Click the Tools button within the Internet Explorer toolbar. From the drop
down menu select the Internet Options command. This will display a dialog
box.

Internet Options m

| General | Security I Privacy | Content | Connech'ons| Programs |Advanced|

Default web browser

| Internet Explorer is the default web [ Make default |
browser.

[#]Tell me if Internet Explorer is not the detault web browser.:

e Click the Programs tab and then click on the Make default button and click
on the OK button to close the dialog box and save your changes.

TIP: If you installed another Web Browser, it will normally be set to be the
default browser automatically.

Installing Add-ons

e You can add extra functionality to the Internet Explorer. To do this click on
the Tools button and click on the Manage Add-ons command. From the
submenu displayed, click on the Find more Add-ons command.

fa— — — -

—[_| B v B v @ v ) Page =[G Took 7

Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker 3
Phishing Filter b
Enable or Disable Add-ons Manage Add-ons 4
Find More Add-ons

Work Offline
Windows Update

e You will see a page displayed within the Internet Explorer explaining more

Smad‘don nd W\haM\laIP L E
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B Vour Chgial bncker- | Shopmng Cant | Vour wish s

Fing: Try, E

Security

Featured add-on
- Inline Search
-' o e Se00Tn 0 W3- fr nhemet Expiongs By
N mamics Mefocn sench Betavcr, | foma B = HoboFomm

= Inling Jemch o inleme
el & [l K018 Elultn o
s & FagTunes for iIniemet Ex

« Mard
s

it @ WED Bage 1A B ned modal Tkl RRSH
| = BASENNCE Eoupid wiT & LRATSH AR 0l Fyee

Browse add-ons
Broagad 300-00 L3 hilp pedponalioe Fp wiay oo ude M inteengl The sdd-onb avalaby
Pl Fulyell B S wfilly SCredARA By MAErOE 0N Snd ralnd By iBRis b5 Bddh vl A E0EE B E T

Ened thal aisl pour naeas and pralerences. Stan esplanng maem ooy

Seurity Time Savers Browsers Entertainment
Dhing Prgtection Avtg-Fi8 Fomme DMma Browsers Aremiabion iHashi
Paranty Canimis Boakma Managarsy Cfent Brosnd ars Plagais

Pageip Blocksng Business Tools Dhgital Phctcgraghy
Privacy Cevmiopar Tools MBuURIC 20 AL

o Do notactually install any add-ons, but take a look around and see what is
available. You may wish to install some of these after the course on your

own computer.

TIP: In a business environment you may be prohibited from installing add-
ons on your business computer. Always check with your computer support
department before installing anything on your computer.

SAMPLE
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What are feeds?

Feeds let you view Web page content and have it update automatically for
you. This is ideal for organizations such as news broadcasters, as it means
‘breaking news’ can be displayed automatically on a Web page. Without this
technology, you might have to keep pressing the Refresh button to see when
new news is available. A common type of feed is called RSS which is short
for “Really Simple Syndication”. Internet Explorer automatically looks for
feeds within a Web page and if it finds one the Feed icon will change colour,
from grey to orange (and also play a sound to get your attention).

It is also possible to subscribe to a feed so that content updates are
downloaded automatically allowing you to read them later.

There are many alternative names to describe feeds including RSS, news
feeds, XML feeds, Web feeds and syndicated feeds.

Viewing Web pages containing feeds

Open the Internet Explorer program.
Display a page containing feeds. Try the following.

http://news.bbc.co.uk/2/hi/help/3223484.stm

You will see that the Feed button is displayed in orange.

&

You should see one or more feed icons displayed within the Web page. In the
example shown below, there are multiple feed icons displayed towards the
bottom of the page. Click on one of these Feed icons.

FOR USE AT THE LICENSED SITE(S) ONLY
© Cheltenham Courseware Pty. Ltd. 1995-2008 www.cheltenhamcourseware.com.au



ECDL Module Seven - Page 68

(=[5 e
£ -]
- v = v |k Page v i} Tools ¥ >

r
{& BBC NEWS | Help | RSS | News feeds from the BBC - Internet Explorer provided by Dell

()€ ~ [m8 nitp://news.bbe.co.uks2/hi/help/3223484.5tm - [ 49 x ]| Googte

B|B[C]

@ UK version

Africa
Americas
Asia-Pacific
Europe

Middle East
South Asia

UK

Business
Health
Science/Nature
Technology
Entertainment

Hawe Your Say
In Pictures
Country Profiles
Special Reports

RELATED BBC SITES
SPORT

WEATHER

ON THIS DAY
EDITORS' BLOG

ﬁ by [mﬂ BBC NEWS | Help | RSS | Mews feeds from the BBC ] l

@ International version

News feeds from the BBC

~What are news feeds?

*How can I use them?

~How do I get a news reader?

-~Can I use these feeds on my
site?

~Can I create my own BBC News
feeds?

What are News Feeds?

News feeds allow you to see when websites have added new
content. You can get the latest headlines and video in one
place, as soon as its published, without having to visit the
websites you have taken the feed from.

Feeds are also known as RSS. There is some discussion as to
what RSS stands for, but most people plump for 'Really Simple
Syndication'. In essence, the feeds themselves are just web

pages, designed to be read by computers rather than people.

“Back to top
How do I start using feeds?

In general, the first thing you need is something called a news
reader. This is a piece of software that checks the feeds and
lets you read any new articles that have been added. There
are many different versions, some of which are accessed
using a browser, and some of which are downloadable
applications.

Browser-based news readers let you catch up with your RSS
feed subscriptions from any computer, whereas downloadable

annlicstinne lat woa cboarn thamm oo wroonre msin cammaatar in e

PRODUCTS AND SERVICES

ff.- Podcasts
o

Full programmes and
highlights to download

E-mail news
Sign up to a range of
newsletters

v E-mail FAQs

-

v Alerts help

Alerts

Download the news
ticker and alerts
service

Mobiles
Get the top stories,
wherever you are

v Get BBC News on your handheld
+ Download BBC News Select

b How to set up your PDA

» Email alerts to your mobile
News feeds

Let the news come to
you

CHOOSE A FEED
EENews Front Page
EEWorld

EJuk

EEEngland
E’ﬂNorthern Ireland
E"ﬂScotland
E;,Wales
E’ﬂﬂusiness

4

m

| »

€ Internet | Protected Mode: On

#100% -

e You will see

something like this.

SAMPLE
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& BBC News | News Frant Page | UK Edition - Internet Explorer provided by Dell (= B ]
@ U & |m http://newsrss.bbe.co.uk/rss/newsonline_uk_edition/front_page/rss: = | ‘f| X | | Google 2 v|
— . »
vy dhe [Eﬁ BEC News | Mews Front Page | UK Edition l @ S = @ > |2k Page ~ @Tgolns -
BBC News | News Front Page | UK Edition Displaying 30/30
You are viewing a feed that contains frequently updated content. When
you subscribe to a feed, it is added to the Commaon Feed List. Updated
information from the feed is automatically downloaded to your computer and ® All 30
can be viewed in Internet Explorer and other programs. Learn more about | oo
feeds. Sort by:
¢ Subscribe to this feed ¥ Date
Title
Filter by category:
Guantanamo suspect pleads guilty R
- Africa 1
Today, 27 March 2007, 14 minutes ago < Americas 5
Australian David Hicks, the first Guantanamo terror suspect to face a new trial Asia-Pacific 1
system, pleads guilty. Business 2
Cricket 2
Education 1
S Lanka 'strike’ after Tiger raid Entertainment 1
Europe 1
Today, 27 March 2007, 21 minutes ago = Health 1
Sri Lanka's air force carries out air raids in the north after the Tamil Tigers' first ever London 1
air attack, the Tigers say. Middle East 1
Northern Ireland 2
Politics 2
"‘No quick result’ in Woolmer case Science/Nature 1
Scotland 1
Today, 27 March 2007, 57 minutes ago < Somerset 1
Police investigating the murder of Pakistan coach Bob Woolmer dismiss reports South Asia 1
suspects have been identified. Technology 1
UK 2
Wales 1
One year deadline for Terminal 5 World i
Today, 27 March 2007, 1 hour ago =
The new terminal at Heathrow Airport will be open and fully functional in exactly one
year, say planners,
Unions warn of schools "crisis’
Protected Mode: On H100% -

ind these
viewing t

International Edition Langusges w CHH TV CHHN International Headline News Trans
SEARCH @ THEWEB ) cHM.COM
@ 2007 Cable News Network. SERVICES » Emails  RSS EGM  Podcasts GEEE|

A Time Warner Company. All Rights Reserved.
Terms under which this service is provided to you.
Read our privacy guidelines. Contact us. Site Map. @ [Fipeine] Pay service with live and archived video. Learn more

E+ External sites open in new window; not endorsed by CNN.com

© 2008 BigCharts. com Inc. All rights reserved. Please see our Terms of Use.

MarketWatch, the Market\Watch logo, and BigCharts are registered trademarks of MarketWatch, Inc.

Intraday data delayed 15 minutes for Nasdag, and 20 minutes for other exchanges. All Times are ET.
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Subscribing to feeds

o If you subscribe to a feed then updated contents will be automatically
downloaded to your computer.

e Display a Web site containing a Web feed.

¢ Click the Feeds button on the Internet Explorer toolbar and you will see
something similar to the following.

8 BEC News | el | R35 | Workd Edition - internet Explorer provided by Dell (= [ ]
@H\_J Iﬂhﬁﬂfﬂmmhhwu&}ﬂ#mﬂlﬂewﬂtﬁmm’h&!nﬁfmv ﬁl;-’.”-wge =
| S0 gm0 BBC Mews| Help | RSS | Workd Edtion Biov B - o rBege BTgekv
EBC Mews | Help | RSS | World Edition Displaying 11
¥ou are viewing a feed that contains f thy updated content. When
yeu subscribe to & feed, it is added to the cumm Feed List. Updated
informatian from the feed i automatically downlaaded o your compater and & Al 1
can be wewed in Interned Explorer and other programs. Learm mone about
feeds. Sart by:
& Subscribe to this feed ~ Date
Tithe
Filter by category:
Mews feeds from the BBC
- mas o 43 PAA o R5%

e Click on the Subscribe to this feed button. A dialog box is displayed.

Internet Explorer u

Pse I name ofE
Viewing subscribed feeds

e Click on the Favorites Center icon within the Internet Explorer toolbar. Click
on the Feeds tab and you will see a list of subscribed feeds. Click on the
feed you wish to view.

Subscribe to this Feed

|
ﬁ When you subscribe to a feed, it is automatically added
to the Favortes Center and kept up to date.

Name: EBC News | Help | 55 | World Edition

Createin: | Feeds = | [ Newfoider |

[ Supscrie | [ Cancel |

Your computer will periodically check onling for updates to subscribed
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o | dhe [%ljlm Microsoft Corporation X .

+r Favorites #0 History -

1. Microsoft Feeds

a BBC Mews | Help | RS5 | World Edition

Unsubscribing from Feeds

Click on the Favorites Center icon within the Internet Explorer toolbar.
Click on the Feeds tab and you will see a list of subscribed feeds. Right click
on the feed you wish to unsubscribe from and from the pop-up menu
displayed select the Delete command.

52’ I ke I%{Twm Microsoft C;lpmation

<7 Favorites 40 History

Open in New Tab

Create New Folder

Cut
Paste

Mark as Read
Refresh
Refresh All

Delete

You will see a warning dialog box. Click on the Yes button to delete this
feed.

-
Internet Explorer
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Security issues

Internet security & password logons

o When your Internet connection is setup for you there is normally a logon ID
and a password issued to you. You should keep these details private and
secure. Many PCs will remember these details for you and log you in and
issue the correct password automatically. If you connect to a different
network you may need to enter different details.

Risks associated with online activity
e As well as all the benefits there are dangers linked to online activity.

Unintentional disclosure of personal information:

Many web sites ask you to register in order to access all the features of the
site. Often registration can require you to provide details about yourself such
as name, date of birth, address or telephone number. Before you hand over
your details consider if the web site is reputable? Do they publish a privacy
policy? Can they be trusted to store your details in a secure manor, safe
from hackers?

Bullying or harassment:

Bullies have started to exploit the Internet allowing them to continue
harassing their victims. Often they send abusive or threatening emails, more
technically able bullies will also produce web sites to circulate vicious
rumours.

Targeting of users by predators:

The internet can allow everyone a certain level of anonymity, unfortunately
the are people that abuse this, pretending to be someone they are not in
order to gain your trust. Never reveal details about yourself in chat rooms.
Never arrange_to meet someone you _have _met through the Internet,

Parental control options

e Many parentsare worried about what their kids get up to when on the web.
Some issues to consider are:

Supervision:
Set-up the computer in a family room. This will enable you to watch and
participate in your child’s Internet activities.

Web browsing restrictions:

There are many software products on the market which will block access to
web sites that you consider inappropriate. Type searching for “cyber patrol”
or “net nanny” for details. Internet Explorer includes some basic parental
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control options which are covered else ware in this course.

Computer games restrictions:

Computer games are now age rated in much the same way as films. This can

help you decide if a particular game is appropriate. The latest generation of
games consoles incorporate parental control options allowing you to prevent

the play of games intended for an adult audience.

Computer usage time limits:

Set limits for the length of time spent using the computer. Excessive

amounts of time spent online may indicate a problem.

Submitting & resetting Web based forms

¢ In mostcases a Web based form will look similar to the equivalent printed
form. You can enter data in the normal way, sometimes selecting options

from drop down menus. An example form is illustrated below.

fle SelectCounry - STEMAP  h

.4 CHELTENHA

OCURSEWARE o The Computer Coursewans Specialists

| boitus | Sampies | prodcte | CECDL/JCOL Ordering |- FAGS
Newsletter 5
A umm'f-.mm Secure Online Ordering VIEW PRICING INFORMATION lz

Enter email address (23

Quick Find

Choose your ares o rleesl =

.@_“.’ anil course partlines
AR
=L

seHoOL DISCOUN
AVAILABLE...
[ wamewr: 10

=Lavils (il olille

Name;

Paoasitiom § Tithe:

Company:
Address; -

Lip Cosde:
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¢ Normally you need to use the TAB key (not the ENTER key) to move from
field to field within the form.

¢ When you have finished, there is often a button at the bottom of the form
called Submit, or something similar. Clicking on this button will transmit the
form across the Internet.

Many forms also have a Reset or Clear button. Clicking on this button will
clear any information that you have entered into the form.

TIP: Be very careful when sending your personal information via a web site
form. Always read the Privacy Policy of the organization providing the form.

Practice using a fill-in form

o If necessary open the Internet Explorer program. Normally you use the
Internet Explorer program to view files on the Internet. In this case we will
open a sample file containing a form, which is actually contained on your
hard disk. To do this press Ctrl+0O to display the Open dialog box, as
illustrated below.

Oper B

—-  Type the Internet address of a document or folder, and

— | Internet Explarer will open it far you,

Oper: | | I |

[10Open as ‘web Folder

Ok [ Cancel ]l Browse. .. ]

o Click on the Browse button. Select the My Documents or Documents
button, displayed down the left side of the dialog box. Then select a file
called Contact, as illustrated.

Windows Internet Explorer

tures

Received

152 My Shating Folders
& |tharkyou, kel

My Docurents

ty Computer

-

File name: |contact.html V| [ Open |

MyNetwork | Filesoftype: | HTML Fies v| [ cance ]
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Click on the Open button and you will see the following displayed.

Open X
=2 Type the Interet address of a document or folder, and
= Intemet Explarer will apen it far pou.
Open: | 1 Settings) AusOFfice My Documentsicontack.hkml % |

[ ] 0pen as 'web Folder

| OK J[ Cancel ][ Browse... ]

Click on the OK button and this will open the file within the Internet Explorer

program, as illustrated below.

/= CD-ROM Tor compleia courseware samples from Chaltenham Computar Training - Windows Infernei Explorer

QH- | 8 Ct\Documents and Ssttings|dusOfficsly Documerkscontact himi ¥+ X
Bie Edt  View Favorkes Took  Help

W (5] @ coRoMtorcompleteco., X ‘o EBCNEWS | NewsFrontpege | 8 Evirating toPerth, Westerm | B-8

Sample Web Based Form (Demo Only - No information will actually be sent)

Fequest a FREE CO-ROM sample

vithin the r a title, & dicated on the form.

type/of boX is calle

s the Tab key ic i e you to the next part o
Enter your First Name.
Press the Tab key which will take you to the next part of the form.
Enter your Last Name.
Press the Tab key which will take you to the next part of the form.
Enter the first line of your address.

his
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Carry on entering information and pressing the Tab key until you come to the
part of the form asking which courses you are particularly interest in. This
type of form control is called a ‘Check Box’. In this case there are three
check boxes and you can select one, two or all three of these, as you wish.
Selecting one option, does not de-select an alternative option. Try clicking
on these options and then try re-clicking on some of these options. Asyou
can see you can change you mind and make changes.

Courses you are
particularly interested in

ECDL/ICDL W

End user courses H

Technical IT courses l

The next section contains controls called ‘Option buttons’. The older name
for these is ‘Radio Buttons’. This type of control is mutually exclusive. This
means that selecting one will automatically de-select the other option. They
are used for Yes/No type responses. Try experimenting within clicking on
these now.

Does your organization offer commercial or non| &) Commercial
commercial training. K both, please select
commercial.

) Non Commercial

The next control is called a ‘Drop down’ menu.

Approx number of 15 -
at your si

Click on the down arrow next to the control and you will see a drop down list
of options displayed. Select 31-50, as illustrated.

Approx number of Pa 15 -
at your si
Comments| | >

J3=ROM sampla

51-100
1015150
151200

More than 200

The next control in the form is called a ‘Scrolling Text Box’. Unlike the other
text boxes that you have used which were only single lines, this control
allows you to enter much more information, covering a number of lines.
Type in some random text to see how it is displayed within the form.
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The Submit or Clear buttons. As you can see these buttons can have
different names but the function remains the same, clicking on a Submit
button, which is this case is called ‘Request a FREE CD-ROM sample’ will
normally send the information to the organisation that created the form. In
this case no information will be sent, as this form is a demonstration only.
Click on this button. A thank you page should be displayed.

Fequest a FREE CD-ROM sample

Clear Form

Use the link on the thank you page to return to the form. Enter some
information such as your first and last name. Then click on the Clear Form
button. As the name suggests this clears the form of any data that was
entered, allowing you to start over.

Close the Internet Explorer program, then restart it.

Protected sites

A protected site is a site which allows only restricted access. In many cases
sites are restricted via a password. If you do not supply the correct password
when you access the site, you are not allowed to view the sites contents.
Many companies may use the restrictions to allow information to be widely
distributed, but in a controlled manner to its employees. Other examples are
sites operated by commercial companies which are selling some type of
information such as stock market movements.

Digital certificates

A digital certificate is used to encrypt information for secure transmission
across the Internet. A digital certificate can be used to create a digital
signature for an,email, thelsignaturgiguaranteesithe identity of senderpandrit
also ensures/that the message cannot be tampered with in transit. A digital
certificate can be purchased from @ certificate authority such as
wwa.Vverisign.com who will verify your identity: Digital certificates are used
by Internet based shopping Web sites to encrypt your credit card details so
they/cannot be intercepted as they travel the Internet. You can view, the
digital certificate for'a secure Web site by 'double clicking'on‘the padlockin
the Web Browser address bar, e.g. https://www.paypal.com

When you are purchasing from a web site there are a range of trust logos
that may be displayed and clicking on these should authenticate the site.
The Verisign Secured logo is illustrated below.
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WERIFY »

Encryption

e Encryption is a means of 'scrambling' a message or web page. It is used to
make a transmission more secure, so that only the intended recipient of the
message will be able to read the message. There are many means of
enabling this encryption, both via hardware and software. A famous
encryption program is called PGP.

e Modern encryption programs are becoming so secure now that some
governments are insisting that the manufacturers of the programs build a
'back-door' into the program which will enable the
government/police/intelligence communities to easily read the messages.
This is so that criminals who use the Internet do not have access to
unbreakable encryption.

o There are different levels of encryption, which is often described by the
number of bits used within the encryption. Thus a system using 128 bit
encryption would be much more secure than one using 32 bit encryption.

Secure web sites and https

o If a web page uses encryption you will see a padlock displayed in the Internet
Explorer toolbar. If you do not see this padlock on a page requesting your
credit card details you should not enter your credit card details.

e Pages that are secured for the acceptance of credit cards normally havea
web'address that\starts with https:// instead of http://, @s in the example
illustrated below:
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{= Your Shapping Cart - PayPal - Windows Internet Explorer

e ==

CLS !.ﬁ.r&tps:mvww.paypd.:ow:gl-bwwabw v | &) paypalinc, [Us] | 44| X ' il [|F=3E
File Edt View Favortes Tools  Help Links
W 4| P Your Shopping Cart - PayPal |'_: B - ) e v ihpaoe - (FTock~

Cheltenham Courseware Pty. Ltd.

Your Shopping Cart PayPal (% securs Payments
Item Options Quantity Remove Amount
ECDL Computer Courseware Library - Standard Edition =) O $2,548.00 AUD

Subtotal: $2,548.00 AUD
Postage & Packing: £0.00 AUD
Continue Shopping ] [ Proceed to Checkout ]
PayPal protedcs privacy and securt
ir Product Disclosure Statement, Liser Agreement i Privacy Policy

Copyright © 1999-2007 PayPal, Inc. All rights reserved.

PayPal Australia Pty Limited ABN 93 111 195 389 (AFSL 304962).
Any general financial product advice provided
in this site has not taken into account your
objectives, financial situations or needs. -

& Internet H1o0% v

Viruses

o Surfing the Internet can provide you with an incredible source of information.
There are however dangers! If you download anything from the Web (even a
document file), there is the possibility that the downloaded item may have
been infected with a computer virus.

Virus checkers

\/ U

ted the

ate featu

run a manual update as illustrated below for the McAfee antivirus program.
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m

McAfee’ SecurityCenter

Home
Protection Status

» Update
Lockdown Firewall
Restore Firewall Defaults
Scan
View Recent Events
Manage Metwork
Maintain Computer
Dell

Update

Click Update to start checking for updates.

Malware

e The word Malware is a combination of the words "malicious" and "software".
Malware is software designed to install itself and run without your consent
and without your knowledge. Sometimes when you download free programs
from an internet site, they come bundled with hidden programs that you did
not ask for and will not want. Often these hidden programs send back
marketing information to companies. Sometimes they may have more
sinister purposes, such as sending your credit card details to criminals
intending to steal from you.

¢ When installing free programs you find on the net always read the licensing
terms, as often the malware content is hidden away within this long
document.

Spyware

e This/s different from, a virus.| Details such as your onlineé browsing habits can
be sent,/without yourknowledge, to marketing companies, or even criminal
organizations that will try to get information such as your credit card details

or access passwords .

Worms

e A computer worm is a self-replicating computer program that sends copies of
itself to other computers via a network. It can copy itself from computer to
computer without your knowledge.
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If is different from a virus because it has no need to hide itself within another
program. Many worms can reduce your available bandwidth due to their
copying activities, but otherwise do not actually damage your files. However
there are also destructive worms that will attack or compromise your data.

Trojans

A Trojan horse (often just called a ‘Trojan’) is a type of software which you
normally expect to do one thing, but in fact it does something else that you
did not intend.

A Trojan is not a computer virus and does not try and copy itself across your
network. It is basically just a program which you need to run. The name
comes from the classical story of the wooden Trojan Horse.

Spam

Be very careful about entering your email address into forms on Web sites
which you are not familiar with. You may later get unsolicited emails (called
spam) from that Web site. Even worse, your email address may be passed on
to companies which sell lists of email addresses to advertisers, after which
you will receive spam on a daily basis!

Fraud

Never give your credit card details to anyone or any company unless you
know that you are dealing with a reputable organization. You may find that
the items you purchase are never delivered or worse that your credit card
details are used fraudulently to make other purchases.

Firewall

A firewall consists of software and hardware protection against invasion via
the Internet. In most large companies any connection to the Internet
automatically goes through a firewall which would have been installed and
custemized by the companies’ technical 1T team. Imnmost cases you will"be
unaware of the'firewalls existence

Pop-Up blogcking

Pop-ups/are annoying little windows or messages that pop=up'when you Visit
certain sites. They are mostly used for marketing purposes but sometimes
may be used for surveys or other purposes. Itis a good idea to make sure
that your computer is setup to block pop-ups. To do this click on the down
arrow next to the Tools button within the Internet Explorer toolbar. From
the drop down list displayed, click on the Pop-up Blocker command. From
the submenu displayed, make sure that pop-up blocking is enabled.
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@v - @v@PagevW

Delete Browsing History...

Diagnose Connection Problems...

Turn Off Pop-up Blocker Pop-up Blocker 3

Pop-up Blocker Settings Phishing Filter 3

e Click on the down arrow next to the Tools button within the Internet
Explorer toolbar. From the drop down list displayed, click on the Pop-up
Blocker command. From the submenu displayed, click on the Pop-up
Blocker Settings command. This will display the following.

- v dm v@Pagevl@Tools'

Delete Browsing History...

Diagnose Connection Problems...

Turn Off Pop-up Blocker Pop-up Blocker »
Pop-up Blocker Settings Phishing Filter »
Manage Add-ons 2
Wark Offline
Windows Update
Full Screen F11
Menu Bar
Toolbars »

Sun Java Console

Internet Options

o This will display the Pop-up Blocker Settings dialog box.

Pop-up Blocker Settings M

Exceptions
@ Pop-ups are cumently blocked. You can allow pop-ups from specific

websites by adding the site to the list below.
Address of website to allow:
| Add

Allowed sites:

Netifications and fitter level
Play a sound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.

Fitter level:
[Mecﬁwn:Blod{mosﬁ automatic pop-ups 'l
Pop-up Blocker FAQ
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e If you want to allow pop-ups from trusted sites, you can enter the Internet
address (URL) into the Allowed sites section of the dialog box. You can also
remove any sites that have been listed there.

e You can use the Filter level section of the dialog box to set the strength of
pop-up blocking.

Filter level:

Low: Allow pop-ups from secure sites |

Turning off popup blocking
e To do this click on the Tools button in the Internet Explorer toolbar. From
the drop down menu displayed select the Internet Options command.

7] 3 [2[]
-8 dm v |7obPage - | v]»

Delete Browsing Hiskory. ..

Pop-up Blocker »
Phishing Filter »
Manaqge Add-ons 3
Sork Offline
Sindows Update
Full Screen F11

v IMenu Bar
Toolbars 4

Sindows Messenger
Diagnose Connection Problems. ..
Sun Java Console

Inkernet Cptions

This will display the Internet Options dialog box.

SAMPLE
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Internet Options

General | Security | Privacy | Content | Connections | Pragrams | Advanced |

Home page

X To create home page tabs, tvpe each address on its own line,

|a

chelterhanmcor

[_ IJse current ]l Use default ][ Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
and web Form information,

[ Delete. .. ] [ Settings ]

Seatch
p Change search defaults, Settings
Tabs
_|_" Change how webpages are displayed in Settings
b tabs,
Appearance

[ Calors l[ Languages ” Fonts ][ Accessibiliey ]

l OF J [ Cancel ] Apply

e Click on the Privacy tab, to display the following.

Internet Options

| General || Security | Privacy |C0ntent || Connections || Programs || Advanced |

Setkings
! | Select a setting For the Internet zane.

i Medium High

i ‘ g - Blocks third-party cookjes that do not have a compact
privacy palicy

- Blocks third-party cookies that save information that can
be used bo contact you without your explicit consent

- Blocks First-party cookies that save information that can
be used to conkack you without your implicit consent

%] Turn on Pop-up Elocks

L (a4 ][ Cancel ][ Apply
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e Remove the tick from the Turn on Pop-up Blocker tick box and the click in
the OK button to close the dialog box.

Pop-up Blocker

Prewvent maost pop-up windows From | Settings
appearing.

Turn on Pop-up Blocker

Cookies

e Some Web sites can store hidden information about you on your hard disk
using cookies. This information is stored in small text file. Cookies can be
useful, for instance, a site may store your preferences about a Web site, so
that when you re-visit the site your preferences can be accessed
automatically. Cookies are used by some Web sites to identify you; this
saves you having to “log in” to the Web site each time you visit.

More information: http://www.cookiecentral.com

e You can totally prevent the downloading of cookies or you and limit the type
of cookies that are downloaded to your computer. To do this click on the
Tools button in the Internet Explorer toolbar. From the drop down menu
displayed select the Internet Options command.

SE)ES

| ||| % |Google |P e

AN

Delete Browsing Hiskory. ..

& =

Pop-up Blocker »
Phishing Filter »
Manaqge Add-ons 3

work Offline
Sindows Update
Full Screen F11

display the Internet Options dialog box.
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Internet Options

General |5&curity || Privacy || Content || Connections || Pragrans || Advanced |

Home page

X To create home page kabs, type each address onits own line,

|=

elkenhamcour

[ |Jse current ][ Use default ][ IJse blank

Browusing hiskary

71 Delete temporary files, history, cookies, saved passwords,
and web Form infarmation,
[ Delete. .. ] [ Settings ]
Search
p Change search defaults, Settings
Tabs
_|_" Zhange how webpages are displaved in Settings
b tabs,
Appeatance
’_ Colors ][ Languages H Fonks ][ Accessibility ]
L [0]'8 ] [ Cancel ] Apply

e Click on the Privacy tab, to display the following.

Internet Options

| meneral | Security | Privacy |Cnntent || Conmections | Programs | Advanced |

Setkings
g | Select a setting for the Internet zone.

Medium High

E2l ‘ = - Blocks third-party cookjes that do not have a compact
privacy policy

- Blacks third-party cookies that save information that can
be used bo contack wou without your explicit conse

Turn on Pop-up Blocker

L QK ],_ Cancel ”_ Apply
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¢ You can use the slider to control the way cookies are handled. If you drag
the slider to the top you will see the following. All cookies are blocked.

Internet Options

| General || Security | Privacy |Cu:untent || Zonneckions || Programs || .ﬁ.dvanced|

Settings
gz" Select a setking for the Inkernet zone,

Block all Cookies

d = - Blocks all cookies From all websites
- Cookies that are already on this computer cannot be read
by websites

e If youdrag the slider to the bottom, all cookies are allowed.

Internet Options

| aeneral || Security | Privacy |Cu:untent || Conneckions || Programs || .ﬁ.dvanced|

Setkings
g:" Select a setting for the Internet zone.

Accept All Cookies

il = - Saves cookies from any website,
- Conkies that are already an this computer can be read by
the websites that created them

ttings.

: { - Restricts third-party cookies that save information that
- -1 ocan be used to contact wou without your implicit consent

Medium:
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- Blocks third-party cookies that do not have a compack
privacy policy

- Blocks third-party cookies that save information that can
] be used to contack you without your explicit consent

- Restricts first-party cookies that save information that
can be used ko contack waou without yaour implicit consent

Medium High:
...................... Medium High

- Blocks third-party cookies that do not have a compack
privacy policy

L - Blocks third-party cookies that save information that can
be used to contact wou without wour explicit consent

- Blocks first-party cookies that save information that can
be used to contact vwou without wour implicit consent

1 - Blocks all cookies From websites that do nok have a
compack privacy policy

- Blocks cookjes that save information that can be used to
conkact wou without vour explicit consent

Select the desired privacy level and click on the OK button to close the
Internet Options dialog box.

Information Bar

The Information Bar is displayed, when needed, just above a Web page and
is used by Internet Explorer to display information relating to security, file
dewnloads and,blocked pop-up windews.

In the example'illustrated; we visited the CNN Web site (Www.cnn.com)
and the following dialogfbox was displayed.

Information Bar &

1 Did you notice the Information Bar?
The Information Bar alerts you to secuntyrelated conditions
ffor example, f a potentially unsafe file or pop-up was just

blocked). f a webpaage does not display propery, loak for the
Irformation Bar at the top of the page and click it.

Dont show this message again

Leam about the Information Bar

TIP: As Web sites are always changing, you may not see this pop-up if you
try visiting the CNN web site.
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o After reading the Information Bar window, clicking on the Close button will
close the window. A message is displayed within the Information Bar.

/~ CNM.com - Breaking Mews, U.5., World, Weather, Entertainment & Video Ne

-"{:_'\- - . http://www.cnn.com,

T} dhe [88{' lm Microsoft Corporation & Welcome to Intel

&7 Pop-up blocked, To see this pop-up or additional options click here...

AMERICAN MORNING SITUATION ROOM LD

CMJ-com- Member Center: Sign In | Register

¢ Clicking on the Information Bar displays a list of options.

i Pop-up blocked. To see thi

Temnporarily Allow Pop-ups

Always Allow Pop-ups from This Site...
Settings

More information

SEARCH

Temporarily Allows Pop-ups.
Allows pop-ups while you are currently viewing this site. If you later come
back to this site the pop-ups will again be blocked.

Always Allows Pop-ups from this Site.
This option will always allow this site to display pop-up messages. Be very
sure about this before using this option.

Settings.

Clicking on this option will display a submenu of additional options, allowing
you to turn off pop-up blocking or specify which sites you will allow pop-ups

e displayedsfrom.

2 A N AN N
W - AMERICA 3 O i ZAHN NO ARRY KING LIVE ANDE

I A Pop-

=i Pop-up blocked. Tr ==z this por-up or additic 1 = Lar i~ 1< click he
Turn op-up Blocker

v Sho ion B Pop
Muore Settings...

mation

(@ THEWEB

Home World U (leather Busine L i Politic ’ ec ciepce Health Oiertainmen

More Information.
Clicking on this option displays Help about pop-up blocking
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M) Windows Help and Support e_c_—_———————————————— =

q:' Ask Options «

o

o )

b Show all

Internet Explorer Information bar: frequently asked questions

Here are answers to some commeon questions about the Infermation bar.

b What is the Internet Explorer Information bar?

b When will I see the Information bar?

» How do I use the Information bar?
¥ Can I turn off the Information bar?

¥ Which messages are displayed in the Information bar?

See also

& Internet Explorer add-ons: frequently asked questions
& Security zones: adding or removing websites

# Change Internet Explorer Security settings

& What are International Domain Mames?

Phishing Filter

Phishing refers to efforts to trick you into revealing your personal or financial
information. This is often done by sending out millions of emails at random
claiming to be from your bank or similar organizations and then requesting
that you update your details, using a link provided within the email. When
you click on this link you are taken to a web site that looks just like the real
thing but is in fact a copy of a banks web site. When you type in your
details, you have just given the information to criminals who will use that
information in identity theft related crime.

TIP: If you get an email requesting that you update your details never
respond. Bank and credit card companies never send out this type of email.

Click on the down arrow to the rlght of the Tools button. From the drop

History...

ction Problems...

Pop-up Blocker

Check This Website Phishing Filter 3
Turn Off Automatic Website Checking... Manage Add-ons »
Report This Website Work Offline

Phishing Filter Settings Windows Update

Check This Website
Clicking on this option will check the Web site you are visiting against a list
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held by Microsoft of reported phishing websites.

Turn Off Automatic Website Checking

This is not a good idea and if you select this command you will see a warning
dialog box displayed.

Report This Website
This option allows you to report a suspect site to Microsoft.

Phishing Filter Settings
Lets you customize your settings.

SAMPLE
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END OF THE SAMPLE PREVIEW.

This sample represents gpproximate halt of the full course. Please see the Table of Contents
at the beginning of this document to see the full list of topics covered.

To purchase the rights to duplicate the full version of this manual at your training centre,
please visit our web site at:

http://www.cctglobal.com/ecdl bcs/samples.htm

A courseware licence allows you to make unlimited copies for use at your training centre and
also includes the HTM L versions of the courses for use on your local Intranet.

ECDL/ BCS Advanced ECDL / BCS
Version 5 ECDL / BCS Practice

Courseware Courseware Questions

The
Chartered

Institute
for IT

This sample allows youto preview our courseware and must not be used for training.

SAMPLE
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